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Question (1) (20 marks)

A :Define the following: (10 marks)
1- Diffusion 2- Adoption 3- Innovation

4-Opinion leadership 5-Reinnovation

B: Explain the following: : (10 marks)

1- Adoptien at apractice is not a snap decision ?

2- Elements of Diffusion and their Function ?
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Question (2) (20 marks )

a- Explain most widely accepted stages in adoption ? (10 marks)
b- Write the meaning of discontinuance ? (10 marks)
Question (3) (20 marks)

a- Classify the Adopter categories ? (Smarks)
b- give the percentages of each category ? (Smarks)
¢- Iist the characteristics of lagards ? Smarks
d- Indicate the five attributes of innovation? (Smarks)

oo (b gl LTS pa ALY gy
b P Osiadaadl st plaui
ﬁ))(_—)p \ Clina L1350 asal ) Jad
Qw\f" A dadll dana S gana /1
2

QA»’f




