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The Content of the Curricula of the Bachelor of Science's Study Plan

Tourism studies Department "Credit Hours'

Specialised First Foreign Language (1) | Youlg

The curriculum includes the following items:
- Important terminologies and definitions related to the tourism science, such as Tourism — Tourist —
Trip — excursion — Flight.
- Simplified reading passages about tourism attractions in Egypt and around the world, and different
types and patterns of tourism in Egypt and in other tourism countries.
- English pronunciation training.
- English Vocabulary.
- Revision on the English grammar and the different tenses of the English language.
- Training in translation by giving different topics in the field of tourism.
- Training in how electronic and paper dictionaries can be used.
- Mini-dialogues and situations.

Specialised Second Foreign Language (1) Youlg

The curriculum includes the following items:
drtant terminologies and definitions related to the tourism science.
 passages about tourism attractions in Egypt and around the world, and different
s and patterns of tourism in Egypt and in other tourism countries.
; - Pronunciation training.
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- Vocabulary.
- Grammar and the different tenses of the language.
- Training in translation by giving different topics in the field of tourism.
- Training in how electronic and paper dictionaries can be used.
- Mini-dialogues and situations.

Introduction to Tourism Y

The curriculum includes the following items:
- Themeaning of tourism and tourist, and the historical evolution development of the tourism activity.
- The importance of tourism.
- Travel and tourism motivations.
- The difference between tourism services and other services.
- The tourism market and its components.
- The supply and demand in tourism,
- The importance of tourism and its relation with other sciences.
- The patterns of tourism.
- The classification and categorisation of tourism.
- Tourism attractions in Egypt.
- The basic components of the tourism activity.
- The importance of the tourism product's diversification,
- The important tourism regions around the world.
- The important tourism regions in Egypt.
- The tourism awareness.
- The principles of dealing with tourists by the host community.

Specialised Sciences Tourism Management (e

The curriculum includes the following items:
- The concept of management in tourism.
- The development of thought management.
- The administrative functions, such as planning, organisation, direction and oversight, and their
implementation in tourism establishments.
- The new trends in management and its implementations in tourism establishments.

ey Tourism Regions of Egypt ¥

The curriculum includes the following items:
- The location and boundaries of Egypt.
- The region's concept.
\ : - The foremost world tourism regions.
- The foremost tor.u ism.regions in Egypt, including the geographic and administrative definition of the
regioff; its impeftant natural and man-made attractions and the level of its tourism facilities and
* services, the tourism demand in the region and its different sources.
- The foremost tourism attractions in Egypt and their level of tourism services and facilitics.
- Theeffective exploitation of Egyptian tourism attractions to create diversity in the Egyptian tourism.

AA
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- The positive and negative impacts of social, economic, cultural and environmental aspects of the
tourism activity on the Egyptian tourism regions.
- Tourism in the North coast of Egypt.
- Tourism in the Western desert of Egypt.
- Tourism in the New Valley,
- Tourism in Upper Egypt,=.
- Tourism in Greater Cairo Provinces
- Tourism in Fayoum.
- Tourism in the Red Sea.
= Tourism in the Suez Canal region,
- Tourism in the Egyptian Peninsula of Sinai.

History and Antiquities of Egypt | Yo« )&

The curriculum includes the following items:
- The foremost eras in the Egyptian history, including the Archaic Period, the Old Kingdom, the Middle
Kingdom, the New Kingdom and the late periods.
- The foremost kings of Egyptian dynasties and the apparent works and achievements.
- The apparent civilisation achievements in the Egyptian dynasties.
- Thecivilisation of Egypt in the Graeco-Roman era and the apparent achievements in this era.

Introduction to Hospitality | Yus.pg

The curriculum includes the following items:
- The concept of hospitality, its development and its characteristics.
- The relationship between the hospitality industry and the tourism industry, and the importance of
hospitality to tourists.
- Success requirements in the hospitality industry.
- The hotel's definition.
- Types of hospitality establishments.
- The different classification of hotels.
- The different divisions of hotels.
- The hotel's organisational structure and its administrative departments.
- The job description of employees in the hotel's different departments.
- The relationship amongst the hotel's divisions.
- The hotels' services.
- The impact of labour on the hospitality industry.
- The required skills for dealing with guests.
- The development of the hotels' industry and the future vision for this industry.

Human Rights and the General legal

¥
Principles ol

The curriculum includes the following items:

e concept, emergence and development of human rights.
. - The nature of human rights.

' - Human rights in Islam.

! . - Human rights and development.

£ % - Therole of civil society in defending human rights,

Ad




Principles of Computer and its Application in

: 3 B fuu’.l
Tourism and Airlines

The curriculum includes the following items:
- Introduction to the computer.
| - The use of Word processing programme in travel agencies and airline companies.

Tourism Education and its New Trends 8 s

The curriculum includes the following items:
- Introduction to tourism education.
- The relevant terminologies to the tourism education.
- Goals of the tourism education.
- Tourism education in Egypt.
- Association of tourism university education in Egypt.
- Accreditation standards ol university associations by the National Authority for quality Assurance and
Accreditation of Education.
- Accreditation standards of the tourism and hotels sector.
- The blended tourism learning by electronic media.

Organisational Behaviour in Tourism

b 4
Establishments b

The curriculum includes the following items:
- The concept of organisational behaviour in tourism establishments.
- The relationship between the organisational behaviour and other sciences.
- Goals and importance of studying the organisational behaviour of tourism establishments.
- The importance, problems and obstacles of perception,
- Learning and principles of the successful change of the organisational behaviour in tourism
establishment.
- Steps and phases of self-development.
Exploring and measuring tendencies of others in tourism establishiments.
- The impact of values on behaviour and problems of non-adherence to values.
= The theory of values' management in tourism establishments.
- The impact of group on the individual's behaviour.
- Team members and their positive and negative roles.
- How can the leader succeed in motivating employees?
- Mistakes of managers in communicating with employees within the tourism establishment.
- Disciplinary guidelines in communicating with others and building a successful relationship with
them to ensure a smoothing running of work and attaining the tourism establishment's goals.

o —

\SRQ{:IMIS[!(] First Foreign Language (2) toalg

"ff ¢ curriculum includes the following items:

@ Tﬁe d1sfu'551 n of different topics related to tourism through presentation.

- Dlalogucs abbutdlflcrmt situations in travel agencies, airline companies and tourism trips, bearing in
- mind the grammar.

SS '-Readih?topics about tourism establishments and their role in tourism.
- English tenses.
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- Translation,
- Listening skills development.
- Understanding the English slang.
I - English'synonyms.

Specialised Second Foreign Language (2) s mlE

The curriculum includes the following items:
- The discussion of different topics related to tourism through presentation.
- Dialogues about different situations in travel agencies, airline companies and tourism trips, bearing in
mind the grammar.
- Reading topics about tourism establishments and their role in tourism.
- Tenses.

- Translation.

- - Listening skills development. -
- Synonyms.

Strategic Management in Tourism Vi,

The curriculum includes the following items:
- The role of senior management of the tourism business establishments in a changing environment.

- The strategic management process, its basic concepts, definitions, different phases, the importance of
strategic management in tourism, analysis of its external environment, identifying opportunities and
threats facing tourism establishments, analysis of the internal environment for determining strengths

and weaknesses of the work environment in the tourism establishment.
- Adoption of suitable policies and strategies, and their operational control.

Tourism Transport A2

The ¢urriculum includes the following items:
- The tourism transport definition and its different means.
- The development of different means of transport and their impact on the tourism development.
- Tourism land transport by cars.
- The public administration's agenda in the Egyptian Ministry of Tourism and Antiquities.
- Tourism transport companies in Egypt.
- Traffic congestion and accidents and their impact on the tourism revisiting to Egypt.
- Tourism rail transport.
; ’meL\m river transport and its development in Egypt and around the world.
~Foufisraship transport and its development in Egypt and around the world.
\ Air transport and its role in supporting tourism.
= Ground and air services of air transport.

Tourism and
\l uu_-‘l
the Host Community

s ¥ 1

The curriculum includes the following items:
- The mutual vision between tourism and the host community.,
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Situations that arise between the tourist and the host community, the relationships between the tourist
and the host community and types of these relationships.
The response of society towards the existence of tourists in their local area.
- The tourism development in domestic societies.
- Tourism and social solidarity.
- Social impacts of tourism.
- The host community in the delta region.
- The role of local community in the tourism development of the delta region.
- The folklore and tourism attraction in the delta region.
The host community and the prominent positive and negative impacts of the tourism activity on
society, and the factors controlling the emergence of these impacts with host communities.
- Ways for enhancing the positive impact of the tourism activity and eliminating its negative impacts on
the hot community.
- Concepts of social tourism.
- Social dimensions of tourism.

- Tourism and social change.
Ethical and social considerations in tourism.
The nature of the Egyptian community and its cultural and social characteristics.

- Characteristics of family tourism.

- The sustainable relationship between tourism and the society through national festivals.

History and Antiquities of Egypt (2) Toalg

The curriculum includes the following items:
- The history and civilisation of Egypt in the Islamic, Coptic, modern and contemporary epochs
- The apparent Egyptian Islamic landmarks in the Islamic era.
Ben Ezar Synagogue, the Hanging Church and Abi Sega Church,
- Amr Ibn El AAs Mosque and the Nile Metre.
- Ahmed Tbn Toulon Mosque.
- Al TabaTaba Shrine and the Fatimid Cairo Walls.
- Azhar Mosque.
- Al Hakem Msoque and Al-Geyoshy Shrine.
- Al Akmar Mosque and Al-saleh Talee Mosque.
- The Ottoman State of Egypt.
- The Ottoman leadership in Egypt.
- Religious structures.
- Funerary structures.
- Civilian structures.
- Baths.
- Homes and palaces.
- Trade establishments.
- Industrial establishments.
- Public utilities.
- Military structures.
- Saint Catherine Monastery in Sinai.
- Monasteries of Wadi Al Natrun.
" - Abo Mina Area in the Western Desert,
" - Photography and sculpture in the Coptic art,
- The Coptic architecture.
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Spatial Systems in the Delta Region | Yoesg

The curriculum includes the following items:
- Tourism attractions in the delta region.
- Spatial and place systems.
- The relationship between geography and the tourism activity.
- The relationship between the human system and tourism through tourism geography.
- Tourism natural and man-made attraction factors in Delta.
- Exploitation of tourism attractions in the delta region for creating diversity in the tourism product.
- Factors affecting the demand on tourism sites of attractions in the delta region.

I - Economic, social, cultural and environmental impacts of the theory of tourism on the.delta region.

Principles of Computer and its
Y\,
Application in Tourism and Airlines (2)

The curriculum includes applications and usages of word the Excel programme in travel agencies
airline companies' operations.

Negotiation Skills and
Youl g
Tourism Communication

The curriculum includes the following items:
- The concept of negotiation, the practical definition of negotiations and types of negotiation in the
business environment of tourism establishments.
- Effective negotiation and communication skills in tourism.
- Characteristics of a good negotiator.
- Steps of the negotiation.
- The impact of personality on the effective negotiation and communication.
- Goals of the negotiation.
- The importance of gaining effective negotiation and communication skills for employees working in
o tourism establishments.
\ First Aids foung

The curriculum includes the following items:
- - The general rules and tools of first aids,
- Injuries and they can be cured.

-'.. The ;_g_laof tour lgader in offering first aids in case like injuries, bums and moving the injured.

) = ;9‘%
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Specialised First Foreign )
Vel
Language (3)

The curriculum includes the following items:
- Dialogues and conversations training by emphasising the correct pronunciation, intonation.
- Discussing different tourism topics related the tourism development, tourism planning.
- English idioms.

- Grammar,

- Translation.
Reading topics in convention tourism, tourism transport, tourism correspondences and dealing with

complaints.

pecial'ised Second Foreign

A,
Language (3) i

The curriculum includes the following items:
- Dialogues and conversations training by emphasising the correct pronunciation, intonation.
- Discussing different tourism topics related the tourism development, tourism planning.
- Idioms.

- Grammar.

- Translation.
Reading topics in convention tourism, tourism transport, tourism correspondences and dealing with

complaints.

Sustainable Tourism and _

X ) TUJ.J
Environment

The curriculum includes the following items:
- The concept and components of environment.
- The reciprocal influence between the environment and the tourism activity.
- The sustainable tourism.,
- The eco-tourism.
- The rural tourism.
- The desert tourism.
- The diving tourism.,
- The birds-watching tourism.
- The natural reserves tourism.
- The negative impacts of eco-tourism.
- The Agricultural tourism.

¢




The Tourism Consumer

VPG
Behaviour

The curriculum includes the following items:
- The tourism consumer behaviour and travel motivations.
- The customer's satisfaction.
- The customer's behaviour and the travel decision taking process.
- The concept of tourism motivations.
The tourism perception process "concept, phases, hazards, the tourist behaviour and the mental image
of the tourism destination".
- The tourist's tendencies.
- The concept of tourism experience and the tourist's feeling if satisfaction.

Managing and
Ve
Organising Conventions

The curriculum includes the following items:
- The definition of conference and conference centres.
- The concept of convention tourism and its emergence, factors, importance and characteristics.
- The foremost international conferences' associations.
- Organising Conferences.
- Preparing the conference's programme.
- Organising a tourism programme before and after the conference.
- Tourism programmes of conferences.
- International experiences in convention tourism.
- Convention tourism in Egypt.
- The future of convention tourism in the delta region.
- Marketing of conference centres.

Travel Agencies
VYo 4
Operations

The curriculum includes the following items:
- The definition of a travel agency, its categories activities and conditions of establishments.
- The mtemal_grgamsatlon of travel agencies, the job description of its staff , and its customers.
77 - The travel agent.

- Intermediates in the tourism industry.

- The inclusive tour organiser.
- The tourism programme and its items.

- Models of tourism programmes.
Book ng tourlsm trips through traditional ways and via the nternet.
- Bcokmg hotel rooms.

= ) - Costs of tour guides.

o) - Hiring vehicles and land means of transports.
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Tourism Statistics Vs

The curriculum includes the following items:
- The definition of tourism statistics, its importance, types and sources of statistical data in tourism.
- Challenges facing the tourism statistics in Egypt.
- Tourism accounting systems.
- Application of the Statistical Package for the Social Sciences "SPSS" system in travel agencies and
airline companies.
- Different ways for data collection, classification and usage in tourism.
- The use of statistical systems to predict the future tourism sales.
- The role of tourism statistics in planning the integrated tourism activity.

l.ocal and International Tourism

YWoad
Organisations A

The curriculum includes the following items:
- Identifying the role and specialisations of the Egyptian ministry of Tourism and Antiquities.
- The Egyptian tourist authority and regional authorities for tourism.
- The Egyptian tourism Federation.
- The Egyptian travel Agents Association.
- The Chamber of Tourism Establishments.
- The Egyptian Association for Tourism Development.
- _Egypt Tours.
- International Tourism Organisations.
- The United Nations World Tourism Organisation.
- The Regional Tourism Organisations.
- ASTA.
- WATA.
Principles of Computer and its Application VAGaa

in Tourism and Airlines (3)

The curriculum includes the application and usages of the Access Programme in travel agencies' and
airlines' operations.

Tourism Souvenirs and Handicraft VA d

The curriculum includes the following items:

- The concept, history and importance of handicrafts.
: \.J_'v, - Cultural and economic aspects of traditional handicrafts.
~| The importance of enhancing the quality level of handicrafts.
lOl'ISh]p between the handicrafts and the tourism development programme.

- The role of traditional crafts in tourism marketing.

- Mechanisms of marketing crafls.

- _—. * - Regional and international organisations of handicrafts.
L R B - The control bodies over tourism souvenirs in Egypt.
- Bazaars' management and marketing their products.
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The Egyptian Tourism Environment and [fgu.ag

the Tourism Folklore

The curriculum includes the following items:

- The definition of environment, the environmental pollution and the Egyptian environment as a
tourism attraction factor.
- The Egyptian agricultural environment and its impact on tourism.
- The Egyptian desert environment and its impact on tourism.
- Feasts and Egyptian occasions and their use in tourism programmes.
- Folkloric Egyptian costumes.
- Egyptian foods.

T

Specialised First foreign Language (4) | ‘ol.g

The curriculum includes the following items:
- Reading topics about Customers' Psychology, new trends in towrism, tourism crises, new trends in
curative tourism and tourism marketing.
- New vocabulary.
= Translation.
- Speaking skills through dialogues and conversions.

Specialised Second foreign Language (4) |\ + ou)§

The curriculum includes the following items:
- Reading topics about Customers' Psychology, new trends in tourism, tourism crises, new trends in
curative tourism and tourism marketing.
- New vocabulary.
- Translation.
- Speaking skills through dialogues and conversions.

Tourism Marketing Togma

The curriculum includes the following items:
- The definition of tourism marketing, its basics and principles.
- The tourism marketing mix and its items.
- Characteristics of the tourism service.
- The tourism product.
- Pricing tourism services and products.
- The relationship between tourism marketing and target markets researches.
- The volume of inbound tourism.
- Opening new tourism markets.
- Developing new tourism products.
| 1”1' novation and development in traditional tourism products.
N ﬁéf Uracting new target markets depending on the age factor.
Y zcmg‘, mechanism and policies of pricing the tourism services.
- The comprehensive tourism marketing strategy.
_—, % . - Managing sales processes in the tourism sector.

4y




- Tourism promotion.
- Policies of service tourism distribution.
- The personal sale in tourism.
- Basics and skills of sales in tourism.

Tourism Quality Management Youo g

The curriculum includes the following items:
- The definition of quality, its importance and characteristics.
- The historical development of quality management and planning.
- The quality cost and culture.
- The concept of tourism quality.
- The quality management in tourism establishments.
- The tourism quality system,
- The quality awards in tourism.
- ISOin travel agencies and airline companies. -
- The concept of the service quality in tourism.
- Problems affecting the service quality in tourism.
- Reasons impeding measuring the quality of tourism services.
- The concept, goals, basics and principles of total quality management in tourism.
- Steps of applying the total quality management in travel agencies and airline companies.
- The success factors of the total quality management in the tourism survives' sector.
- Models of applying the total quality management in travel agencies and airline companies.

Organising and Pricing Tourism Programmes W
e
" in English"

The curriculum includes the following items:
- The steps of or; gamsmg internal and external tourism programmes.
- Characteristics and items of inclusive tourism trips, including their cost, profit margin, commissions
of travel agents.
- Components of the inclusive tourism trip and its items such as means of transport, accommodation,
the catering service, the tourism guidance services and fees of visits.
- The religious tourism programmes "Haj and Omrah".
- Pricing an inclusive tourism programme.

Tourism Accountancy YY o

3 AThe curriculum includes the following items:
o - Travel agencies accounting.
- Airlines' accounting.
_ ¢ lying the accounting information systems in tourism.
- The\orgamsatmna[ structure of the accounting department in travel agencies and airlines.
- The framework of legal accounting.

-~
' ]'ﬁes and documents of travel agencies and airline companies.
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Prolit and loss counting the profits and losses and preparing the annual budget for travel agencies and
airline companies.
- Preparing the salaries, wages and incentives travel agencies and airline companies' staff,

ternational Trends and Challenges in

T\'U.u..l
Tourism

The curriculum includes the following items:
- New trends in Tourism.
- Qualitative and quantitative changes and variables in the tourism demand and supply.
- New tourism areas and their impact on the tourism attraction,
- New lourism segments.
- International trends in Tourism
- New trends in travel agencies and airline's operations.
- Occasions tourism.
- Adventure tourism.
- International economic groupings and their impact on the tourism industry.
- The nature of modern tourists.
- The foremost new trends in the travel and tourism industry.
- The future of the tourism industry, the challenges facing it, and how they can be faced.

Tourism Legislations YE 2

The curriculum includes the following items:
- The tourism legislations and laws of travel agents in Egypt.
The tourism legislations and laws of diving activities, maritime activities, yavhts and all activities
related to the diving tourism.
- The regulatory legislations for establishing diving centres.
- The regulatory legislations of airline companies.

Principles of Computer and its Application in

T
Tourism and Airlines (4) v

The curtj_cull. includes the applications and usages of the PowerPoint Programme in travel agencies
1‘]3\ and airline companies.
e o

Tourism Planning Y1

~ The curriculum includes the following items:

- The definition and basics of tourism planning.

~ . = The scientific method for exploiting the available tourism potentials.
iy - Types and factors forming plans in tourism.
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- Step of the tourism planning,
- The importance of tourism planning.
- Executing and adopting tourism plans.
- The role of governments in tourism planning.
- The characteristics of a successful tourism plan.

- The involvement of local communities in executing and following up tourism plans.
- The involvement of the tourism private sector in executing and following up tourism plans.
- The tourism planning in Egypt.

- The planning of tourism groups.

- Instances if tourism planning in some countries.

- Adopting tourism policies.

Tourism Sales' Development W

The curriculum includes the following items:
- The concept an importance of tourism sales.
- The different patterns for promoting tourism sales.
- Theintegration between tourism sales promotion and items of the marketing communication mix in
tourism.

Specialised First Foreign Language (5) Voule

The curriculum includes the following items:
- Training on conversations and how to make a dialogue.
- Emphasizing accuracy in pronunciation and intonation.
- Presenting various tourism topics related to tourism development and tourism planning.
- Presenting different English Idioms and their meanings.
. - - Grammatical tenses.

Specialised Second Foreign Language (5) ['Youlg

The curriculum includes the following items:
- Training on conversations and how to make a dialogue,
- Emphasizing accuracy in pronunciation and intonation.
- Presenting various tourism topics related to tourism development and tourism planning.
Presenting different English Idioms and their meanings.
- Grammatical tenses.

New trends in tourism marketing YA, s

The curriculum includes the following items:
~ New trends in tourism marketing;
A : :
b - Viral Marketing.




- Social Marketing.
- Community Marketing.
- Content Marketing.
- Word of Mouth Marketing.

Tourist Destinations and Attractions Management | £ s S§

The curriculum includes the following items:
- Types of tourist destinations.
- Analysis of tourism movement for the most important international tourist destinations (France -
United States - Spain - Britain - Greece ...).
- Tourism product for major destinations and its advantages (natural attractions — man-made attractions
- services and facilities - customs and traditions).
- Trends of major tourist destination management for its tourism product.
- Different types of tourist attractions.
- Concept of visit management.
- Maximum capacity of the tourist site,
- Acceptable rate of change of the tourist site.
- Managing visitor effects on the tourist site.
- Managing visitor activities.
- visitor satisfaction of the tourist site.

Airlines Operations Y4

The curriculum includes the following items:
- Airlines Business.
- Airlines Departments.
- Europa Map.
- Africa Map.
- Asia Map.
- IATA Global Indicator.
- -The ABC World Airways Guide. g
- Through Fares.
- Information in the airline passenger tariff, —
= Rules to apply the through fare.
- Mileage Surcharge Fares.
- Define the minimum permitted mileage.
- Calculate the ticketed point mileage.
- Calculate the mileage surcharge.
- Extra Mileage Allowance.
- Rules to apply the extra mileage allowance.
- Calculate the fare of one way itineraries that allow extra mileage.

: -3 \'\ Tourism Development P

LS

R LT // ‘The curriculum includes the following items:

- Definitions of development, growth and tourism development.
-~ Tourism development goals, reasons and obstacles.

- Cuncgi}t of to‘yﬁﬁml investment, its development and types, and the facilities that encourage tourism
investment.
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- International agreements and their impact on tourism development.
- Global events and its effects on tourism development.
- Role of the state in encouraging tourism development,
- Global experiences in tourism development.
- Regional experiences in tourism development.
- Advantages and disadvantages of tourism development in Egypt.
- Role of Tourism Development Authority.
- Ecological planning and tourism development.
- Tourism development in the Red Sea coasl.
- Tourism development in the Western Desert and the New Valley.
- Global and regional experiences in tourism development.
- Advantages and disadvantages of tourism development in Egypt.
- Concept of sustainable tourism development

Tourism Information Systems Fgws

The curriculum includes the following items:
- Definitions of system, information systems and information technology systems.
- Tourism information systems.
- Marketing management information systems in tourism.,
- Applications of geographic information systems in tourism
- Group decision support systems in tourism.

Time Management and Pressures in Tourism |®g«&

The curriculum includes the following items:
- Introduction to time management. ;
- Sources of work pressures in tourism and airline companies.
- Managing pressures of employees in tourism
- Prioritisation.
- Time management and exploitation for the sake of tourism and airline companies.

Tourism Integrated Marketing Communications |Yo-<.p

The curriculum includes the following items:
- Principles and terminologies related to marketing communications.
Concept of integrated marketing communications and its importance to tourism establishments and
destinations,
- The impact of marketing communications on the tourist behavior.
- The critical review of the components of the marketing communications mix in tourism.
- The practical use of marketing communications in toutism establishments.
- Thc role of marketing communication tools in the success of tourism marketing.
T Cbnccpt of Integrated Marketing Communications Management (IMC).
Faqtpr‘s*xfféq\tmg the effective selection of IMC, its implementation and evaluation.
P = The communication process.
\;} i : ‘ [tems'of marketing communications from an integrated perspective.
E;ocla jegql,an ethical issues related to marketing communications practices in tourism.
{‘chdrmg programmes of integrated marketing communications in tourism establishments.




Tourism and Globalization i

The curriculum includes the following items:

- Concept of globalization.
Globalization of the tourism industry.
- Global economic blocs and their impacts on the tourism industry.

- Mergers between tourism and airline companies.

- global aviation blocs.
- Open skies.

- GATT Agreement and its positive and negative impacts on tourism.
1

- Causes and effects of globalization,
Effects of economic globalization on world tourism in terms of the impact of mergers and alliances on
global tourism, and the impact of liberalization and privatization of air transport companies on global

tourism.
Globalization and its role in the integration of all-inclusive tour operators with airlines and hotels at
the global level.

Travel agencies in era of globalization.
- Positive and negative effects of economic globalization on Egyptian tourism. - Cultural identity and

itsrole in preserving the authenticity of societies. The impact of globalization on cultural identity. -
Reviewing the impact of globalization on tourism from the cultural, economic, social, environmental
and marketing aspects to get out of it with a vision to take advantage of its positives and how to deal

with its negatives and avoid them.

Customer Service in Tourism Establishments

fosg

The curriculum includes the following items:

- Basics of customer service in the service sector generally and tourism particularly.
“ - Introduction to'Customer Service. *
Customer Service Techniques in Tourism.
Communication with clients in tourism.
- Excellent service.
Maintaining excellent tourist service standards.
- Customer loyalty.
- Successful applications and models for customer service in travel agencies. airlines, airpotts, and
conference organizations.

Specialized First Foreign Language(6) \Youle

PR : A The curriculum includes the following items:

.

10ds paragraphs in terms of linguistic structure and writing structure, to stimulate the
4 student's ability to debate and interact in English.
1g articles related to analysis of a specific problem and the ability to arrange ideas
7 logically,
&, Pamgréphs_translalion of various degrees of difficulty in different and specialized topics.

e
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Presenting topics for reading and comprehensions related to conference tourism, tourism transport,
writing correspondence, dealing with tourism complaints, and how to respond to them in a good
manner and in proper language.

- Different Idioms.
grammatical tenses.

[ Specialized Second Foreign Language(6) Vigale

The curriculum includes the following items:

Translation of various paragraphs in terms of linguistic structure and writing structure, to stimulate the
student's ability to debate and interact in English.

Training on writing articles related to analysis of a specific problem and the ability to arrange ideas

logically.
Paragraphs translation of various degrees of difficulty in different and specialized topics.
- Presenting topics for reading and comprehensions related to conference tourism, tourism transport,
writing correspondence, dealing with tourism complaints, and how to respond to them in a good

manner and in proper language.
- Different Idioms.
grammatical tenses.

Tourism Digital marketing Vegnag

The curriculum includes the following items:
- Concept of digital marketing and related terms such as blogging and digital interaction.
Digital marketing methods and tools.
E-commerce in tourism: digital tourism markets, digital tourism products and services.
-  Digital transformation in tourism establishments.
- E-marketing mix.
E-marketing challenges and opportunities.

E-marketing successful methods.
Types of e-marketing - mobile marketing - internet marketin

g - radio and television marketing.
Digital Marketing Strategies.

Social media marketing strategy.
Optimal usage of Google, making a successful marketing campaign through

{ Human Resource Management and Internal Marketing in Touri

the social networking
sm M Yousg

service “Facebook™ and “Twitter”, using services such as Linked-In, Google +, Pinterest.
- Optimization of newsletters

R~ The curriculum includes the following items:
1, wk \ . . '
\%Dcﬁmlmn of human resources management in tourism establishments,
s \Functions of Human resource management in travel agencies and airlines.
"',fzndli%a ors of the tourism industry and its contribution to the international labor market. -
+Obstacles facing human resources attraction and employment practices in tourism,
abh .
: Tourism human resources development,

elopment and training unit in the Egyptian Tourism Federation.
- -, Human development and training strategy in the Egyptian tourism sector.
A
-
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- Human resource development and training in travel agencies and airlines.
- Importance of human resource development in tourism.
- Elements of the quality of employee’s performance in travel agencies and airlines.
" - Concept, importance and objectives of internal marketing in tourism establishments.
- Disadvantages and advantages of internal marketing application in tourism establishments.
- Models of internal marketing application in tourism establishments.
- Internal marketing mix in tourism establishments.
- Internal tourism marketing research.
- Difference between internal and external marketing in tourism establishments.

Tourism Economics ARNST

The curriculum includes the following items:
- Introduction to tourism economics.
- Tourism demand (concept - characteristics).
.= Tourism supply (concept - characteristics).
- Pricing policies for tourism services.
- Mechanisms of the tourist market,
- Tourism return on national income
- Tourism as an important source of foreign exchange - Tourism return compared to other industrial and
service investments.
- Concept of tourism products and complementary services as export commaodities.
- Role of tourism in the comprehensive development process in the regions.
- Multiplier effect of tourism income.
- Direct effects of tourism income on national income
- Tourism income and national income.
- Role of tourism in employment, directly or indirectly.
- Role of tourism in the process of income redistribution .
- Impact of tourism on economic growth.
- Impact of tourism on improving infrastructure.
- Increasing local and foreign investment opportunities.
= Sharing economy and its impact on tourism in the world and in Egypt.

Tourism Information Technology Yok

The curriculum includes the following items:

- Introduction to information technology.
- Motives for tourism establishments and tourists to use information technology.
- Applications of information technology in tourism .
P - E-marketing.
o i - Concept of e-service and e-tourism.
) ’:\f. *gactors of successful application of e-tourism in Egypt.

equirements for the application of e-tourism in Egypt.
- legislations and regulations of e-tourism.
S e /% challenges facing travel agencies in era of e-tourism.
- Exploitation of international and Arab efforts in the field of e-tourism regulation. - Applications of the
o second generation of the Internet (Web 2) in tourism.
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‘iew Trends in Hotel Establishments and its Management

S g ,

The curriculum includes the following items:

- Recent trends in hotel establishments and its management

"owld l

r Tourism Promotion

The curriculum includes the following items:
- Concept of tourism promotion
- Tourism advertisement
- Tourism publicity
- Tourism public relations
- Personal selling
- Tourism sales promotion
- lourism promotion research
- controlling costs of tourism promotion
Measuring effectiveness of tourism promotion.

=]

The curriculum includes the following items;

= Principal tourist markets.
- Principal components of tourism markets
- Tourism target markets
- Consumer trends in tourism markets,
- Marketing data collection in tourism.
- Tourism product development processes.

Tourism Market Research

International changing conditions and their impacts on the global tourism movement,

An\m{egrated tourism project (bazaar - entertainment city —

stii_ig_gﬁwjm
g o i l..‘

- Tourism market variables
- Pricing and competition policies
- Tourism consumer.
- Consumer decision-making in tourism.

Introduction to Tourism Graduation

'V .4
Project R

The curriculum includes the following items:
- Preparing a graduation project during the fourth level,

travel agency - .... etc.)

» buildings, equipment, sales, human resources management, wages, how to finance

and calculate the return .
- Factors for choosing a project.
- Tourism products offered through the project
- Tourist attractions
- Sales forecast.

Yl
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| Specialized First Foreign Language (7) J Vol
[ . |

The curriculum includes the following items:
- Reading comprehensions related to Customers' Psychology, and new trends in the tourism industry
around the world and in Egypt.
Translating a variety of complex general topics with different degrees of difficulty at the linguistic and
thematic levels.
- Spontaneous speaking skills
Requirements of advanced and complex speech through conversations and group debates.

Specialized Second Foreign Language (7) | Tolg

The curriculum includes the following items:
- Reading comprehensions related to Customers' Psychology, and new trends in the tourism industry
around the world and in Egypt.
- Translating a variety of complex general topics with different degrees of difficulty at the linguistic and
thematic levels.
- Spontaneous speaking skills
- Requirements of advanced and complex speech through conversations and group debates.

L Special Events Management in Tourism |V You &g

The curriculum includes the following items:

- Special events tourism
- Patterns of special events
- Features of special festivals and events
- International experiences in managing special events and exploiting them for tourism.

Tourism Advertisement and Publicity TAQ

= . The curriculum includes the following items:

- Concepts of advertising and media

L : 5 . . . .
j#= Tourism communication process and its various components.
' ggi n advertising campaigns planning and how to set their goals and budgets.
= A - Design and control of media plans in tourism.
- ?.r’
! !

- Role of national tourism organizations in tourism advertising

p - Innovation and Creativity in Tourism Wosog




The curriculum includes the following items:
- Innovation in tourism services
' - Basics of tourism innovation
- Role of innovation in tourism sector competitiveness
- Concept of creativity
- administrative creativity
- Creativity and innovation as leading factors for change of business and luxury travel sector.

Feasibility Study of Tourism Projects Figua

The eurriculum includes the following items:

- Feasibility study of tourism projects
- Environmental, legal, technical, marketing and financial feasibility studies for tourism projects.
- Marketing feasibility and sales forecast.
- Technical feasibility study and required equipment for tourism projects.
- Financial feasibility study, capital estimates, expenditures, profitability and cash flows.
- Environmental feasibility study.

Tourism Crisis Management ARTESAEN

The curriculum includes the following items:

- An introduction to the concept of tourism crises and the other related terms.
- Types of tourism crises.
- An introduction to crisis management in tourism,
I - An introduction to crisis response strategy in tourism.
- Required efforts to achieve a systematic crisis management strategy in tourism.
- Crisis management plan in the tourism sector.
- Scientific approach to tourism crisis management.
- Problems and difficulties that threaten and impede the proper management of crises in tourism.
- Crises stemming from tourism sector itself.
- Challenges facing the tourism sector and how to prepare for them.
I - DPolitical, security, economic, financial, environmental, health and technological crises that faced
global and Egyptian tourism.
- Crises resulting from the social and cultural differences that faced international and Egyptian tourism.

Tourism Correspondence £y

The curriculum includes the following items:

- Types of tourism correspondence
- Capitalization and punctuation.
- Instructions for writing a business letter.

\ A




- Patterns of business letters.
- Inquiry Letters
- offer letters.
-~ Reservation letters.
- E-mail.
- Complaint letters.
- Curticulum vitae and letters of recommendation.

Sustainability in Tourism Vo ug

The curriculum includes the following items:
- Tourism sustainability
- Sustainable marketing
- Customer sustainability

Specialized First Foreign Language(8) | '\Vualg

The curriculum includes the following items:

- Reading comprehensions about tourism crises ,new trends in therapeutical tourism and tourism
marketing
- Translating a variety of complex general topics with different degrees of difficulty at the linguistic and
thematic levels.
- Spontaneous speaking skills through conversations and group debates

Specialized Second Foreign Language(8) | VAua.lg

curriculum includes the following items:

- Reading comprehensions about tourism crises ,new trends in therapeutical tourism and tourism
marketing
- Translating a variety of complex general topics with different degrees of difficulty at the linguistic and
thematic levels.
- Spontaneous speaking skills through conversations and group debates

Public Relations in Tourism £V

curriculum includes the following items:

:
T
&Y
X \" - Concept of public relations in tourism.
*. - Rehabilitation and training of public relations employees in travel agencies and airlines.
L - Means of public relations in tourism.

- communication procedures with tourist groups and with individual tourists.
- Tourism weeks .
- Sports and cultural festivals.

V.4




Measuring and evaluating success of public relation activities in tourism.
- Public relations in travel agencies and airlines.
- Tourism exhibitions
- Tourism festivals.
Role of public relations through tourism crises,
Impact of public relations in travel agencies and airlines,

Talent Management and Entrepreneurship in Tourism Vigasg

curriculum includes the following items:

- Definitions of talent
- Developmental stages of the term "talent”
- Difference between talented and specialists
- Classification of the talented and their characteristics
- Concept of "Talent Pool"
- Strategy for dealing with talent
- Definitions of talent management
- Components of talent management
- Model of talent management application
= Talent management strategy
- Talent management challenges
- Talent management importance
- Advantages and disadvantages of talent management
- Effective application of talent management:
Difference between talent management and human resources management.
curriculum includes the following items:
- _ Entrepreneurship project in tourism.
- Funding sources for new tourism entrepreneurs.
[dentifying and evaluating chances of success for new projects in
- Entrepreneurship strategy between theory and practice.
- Entrepreneurial culture in tourism.

tourism,

Ethics in Tourism ' Tompf J

curriculum includes the following items:

- Ethics of employees in tourism host countries,
- Concept of ethics in host countries
- Tourism ethics code.
- Promotion of tourism ethics code,
- Ethics of the receptionist - tour leaders- etc.

Ve 5‘% L Protocol and Etiquette in Tourism Viuag

i

e




curriculum includes the following items:
- Protocol rules.
- Ceremony Protocol for official and public figures,
- Conference protocol.
- Organizing ofTicial parties.
Etiquette for dealing with guests of various official ranks and social backgrounds.
- Tact and good manner in emergency situations.
- Art of talking and phone calls
- Solving problems methods.
- Required effective skills and attributes .
- Communication skills with VIPs.
- Art of etiquette
- Etiquette of parties and banquets
- Etiquette of daily life.
Etiquette for greeting, handshake, presentation, sitting, clothing, and correspondence.
- Rules for organizing conferences, raising flags, and the most important badges.

Risk Management and Tourism Security |)Age.og

The curriculum includes the following items:
- Concepts, principles and causes of risk and danger.
- Methods of risk management in the tourism sector.
- Importance and benefits of risk management.
- Basic factors of risk management.
- Risk management in tourism establishments.
- Historical development of tourism security.
- Basics and aspects of tourism security.
- Security means for protecting tourism establishments and destinations.
. - Tourism security pillars. _
- Relationship between tourism and security.

Research Methods Ampg

The curriculum includes the following items:
- Scientific research and its importance.
- Stages of scientific research.
- Research problem.
- Research Plan.
- Research hypothesis
Scientific research tools (sample, questionnaires),
- Methods of scientific research.
- Documentation methods
- Evaluating scientific research
- Criteria for evaluating scientific research.
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This course

| i-hlbu aste Introduction to The Tourism Industry Vo

contains the concept of the tourism and tourist industry, the importance of tourism
and its development, its political, environmental and cultural impacts, its motives,
analysis and classification of its various patterns and activities, in addition to the
dimensions of regional and international tourism and its relationship to other

activities.

This course contains the concepts of the hospitality industry, its types, the

relationship of hospitality with other sciences, the foundations of operations in

hospitality, the most important international hotel and restaurant chains, the basis

for employment, and hotel and restaurant levels.

foluapgle Egypt's Tourist Regions | Yol

This course contains the concepts, preparation, and nature of Egypt's tourist regions,
the geographical factors faffecting them, the tourism and recreational poten_tials, and
how to market them, in addition to some study of some international tourist regions

and the mechanisms of applying the appropriate ones in Egypt.

Lawiia s gle Health Affairs in Hotels - VWY G

This course contains personal hygiene, the concept of food contamination and its
various types, the sanitary design and construction of hospitality establishments,

dgyices.agd equipment, waste management, hygiene, disinfection and pest control.
et

e




F-“"*“ psle Societal Issues Yool

This course contains the most important combined issues, discusses the causes of
those problems, develops solutions to them, new visions of problems and issues,

and develops the student's ability to confront problems and issues.

Lozl asle | Basics of Food and Nutrition )y .

This course contains the basic knowledge, skills, and attitudes related to the
different nutritional elements, types of menus in tourist establishments, and the

various considerations that must be taken into account when designing menus.

etagle Scientific Research Skills in The

e Vo) fud
Hospitality Industry

This course contains the definition of scientific research, the characteristics of a
successful researcher, the things that must be taken into account when writing a
scientific research, the steps for preparing scientific research in the right ways, the
importance of scientific research, how to choose a research problem, formulating
a research hypothesis, how to design a research plan, collect and analyze

information, and write the research. Documentation of scientific references.

Laadleagle Management and Organizational 110 i
Behavior in Hotels

The course contains the basic concepts, the different administrative levels, the
functions of management, the managetr's skills, the development of managerial
though, fthe staue:xol decision-making and planning, the dlffelent types of plans,

iship styles, and evaluation and control methods

SN




Y.uF C_t.i

21 psle Leadership and Entrepreneurship in The
Hospitality Industry

The course contains the concept of entrepreneurship and the most important theories
related to it and its role in supporting development and economic development, with
an indication of the importance of leadership skills in entrepreneurship, the stages of

entrepreneurial work, building a business plan, financing, marketing and operating it

L dLaadiaagle Food and Beverage Management Vot

The course contains general management, the concept of food and beverage science, the
organizational structure, subordinate departments, the responsibilities of employees in

each department and its relationship with the rest of the hotel departments.

ki._p..t.ui asls Principles of Economics and Statistics | \\Y J_‘

Basic concepts in economics and statistics: - the concept of economics - analysis of
supply and demand and the economic problem - economic theory and economic policy
- consumption and saving - macro and microeconomics - economic systems - the
concept of statistics. - the importance of statistics - sampling and the statistical
community - variables: their concept, Its types, and levels of measurement -
Presentation of statistical data and its graphic representation - Correlation and linear
regression - Pearson's correlation coefficient - Spearman's correlation coefficient -
Statistical hypotheses: their concept, types, the concept of hypothesis testing,

significance level, the confidence level for errors in hypothesis testing.

P
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4amadiapsle | Human Resource Management in The Hotel Industry | 11A .

The concept of human resources management and its historical development -
Labor laws in tourist and hotel establishments - Characterization and planning of
human resources and organizational structure - Estimating the demand for labor,

research and attracting them, knowing the supply of them in the tourist labor
market, selection and appointment - Training and development of human
resources in hotel establishments - Evaluating the performance of workers and the
foundations of Setting salaries and incentives for workers in hotel establishments -

work ethics - leaving workers to work (work turnover).

Laradiaagle Purchasing, Receiving, and Storing Food 114 .

Quality of food raw materials - Standard specifications and food laws - Food fraud
- Receiving department (responsibility of its employees, receiving tools, receiving
procedures) - Purchasing food raw materials (documentary cycle of purchasing,
purchasing methods, receiving control) - Receiving of various raw materials -
Importance and foundations of storage - Determining the optimal stock - the cycle
of stores - storing food at low temperatures - storing dry raw materials, canned
“and preserved food - records and documents for storing and issuing - classifying
and organizing the stored items - the necessary reports - methods of controlling

the stock of raw and primary materials - the responsibility of store management.

4aaiicagle | Hotel Engineering and Maintenance \ vt

This course contains a definition of hotel maintenance and engineering with an

exp’lanatlg\of the basic principles and concepts in the maintenance process. It
{

_\S c?(p

iaﬁi? b 'a1 tenance in hotel establishments, explaining the job descrlptlon

Pa _;Lﬁ
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includes information on industrial safety and the risks resulting from neglecting

the maintenance process.

Jual pgle Sustainability in The Hospitality Industry Vg

This course contains the concept of sustainability in the hospitality industry, how to
preserve the environment, meet the needs of local communities, environmental
sustainability in restaurants, how to manage green restaurants and eco-hotels, guidelines
for saving water, energy, and electricity, and recycling of the waste in safe ways,
programs and plans that contribute to the sustainability ofthe hospitality industry and
reduce its' environmental impact. The course also addresses food sustainability as an

important component of the sustainability of the hospitality industry.

Aanadis asle Hotels' Art of Cooking (1) YY.

Introduction to the food and beverage industry and types of restaurants - the
organizational structure of the food and beverage department and the job
description of the department's functions and the various administrative processes
of the food and beverage department - marketing food services (feasibility study,
continuous market research, marketing plan) - standards for calculating production
costs and pricing for food and beverages - computer applications in food and
beverage management - functional foods - food additives - natural toxins in foods

- non-alcoholic beverages.

L

Aaadia p sl Accounting in The Hotel Industry XYY

\“"‘"

""\

}‘/rf nckal accountmg in the commercial project - basic assumptions and scientific
{ | ténﬁi ﬁhcécnftmg in hotel establishments - characteristics of the accounting
A sysiém"u{ h, els - accounting documents and books - double-entry theory -

e

recmdmg financials in daily book - ledger - audit budget - annual inventory and

s 2 :
preparation of final accounts and balance sheet.
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L daaiia pgle Hotel Equipment ' YY VG N

Introduction to the importance of hotel equipment - front office equipment -
food and beverage department (kitchens, restaurants,

bars) - conference, banquet and meeting halls - firefighting - air-conditioning and

customet room equipment -

refrigeration equipment and its operating - boilers and their use - furniture -

laundry processing - equipment and tools of housekeeping - stores equipment -

swimming pool equipment - an idea of the different styles of hotel design - the

the design of hotel establishments.

AR N ‘)

(red meat, fish, crustacean fish, poultry, table eggs, milk, milk,

role of photography and expression in

daaadlia a Jb. Hotels' Art of Cooking (2)

Raw materials in hotels

butterflies, cereals and pasta, fruits, fresh vegetables, spices, chocolate, sweefs) -

organization of the bar and its types, equipment and tools - alcoholic drinks and cocktails.

oLy 2n) Management of Information Systems and Technology in | . .
sede | Hotel Gl Lle
: ; LA otels e

The concept of information technology - the advantages of using information

technology in hotels - the importance of information teclmology in hotels - the

basic factors for the application and success of information technology in hotels -

technological systems in the hospitality industry - reservation applications,

advertising and electronic promotion.

Etiquette, Protocol and Customer Service in The YYEL.f
Hospitality Industry

e\q(jette and protocol - Etiquette rules in greeting, peace, sitting,

di qné,\mee’cings’ t4ception ceremonies and others - How to deal with different

types Sof cus‘romers Psycho
Psychofoglcalﬂs‘termmants related to the receiving audience - Communication

logical determinants related to the communicator -

VYo
.



arts used in the field of hotel customers (media) - Consumer behavior Hotel -

service quality, customer satisfaction, and how to solve problems.

duaiaiis agle Computers in Hotels (2) VAt

Selected topics on computer applications in hotel reservations and reception, and

the opera program applications.

daaiicagle Management and Operation of Restaurants VelEd

This course contains how to manage private restaurants and the different types and
methods of operating restaurants. It also helps in determining the location and

appropriate design of the restaurant and the legal procedures necessary for licensin ga

tourist restaurant, various project financing methods, kitchen and restaurant design,
equipment required, marketing the project, selecting staff to manage a successful
restaurant and designing menus The selection of suppliers, the daily management of

the restaurant, and the interrelationship between the restaurant and customers

Jdase | Hotel Crisis Management TYad)

| This course contains the concept of crisis and its characteristics, types of crises,
causes of crises, goals and functions of crisis management, stages of crisis

development, stages of crisis management and elements of crisis management,

problems and advantages of crisis management, methods of dealing with crises,
theories of administrative leadership in eliminating crises, methods of solving Crises,

leadership guidance skills and its impact on solving crises

Laladionsle The Art of Serving Restaurants YYoui.i

(R L .";\",'
AR ER : . '
d}ljﬁt ncludes the basic concepts of the art of catering - the practical
% 7

o
‘the werk of gdtering according to the nature of the activity - the distinction between

itance of the art of catering - the foundations of the art of catering - describing

\ Y1




the various problems of the art of catering - a comparison between different service

methods - some practices for the advancement of the art of service - how to practice

it Good service skills - kﬁowledge of the skills and capabilities of the art of service -
working in a teamwork - effective time management - how to serve customers -

knowledge of service methods and dealing with different types of customers

daadieasle Menu Planning AAREN

The course includes the student’s acquisition of some knowledge related to the types of
foods and drinks - the components of tourist menus , the skills of preparing them and the
divisions of their items - pricing of products and the fees for the services listed therein -
Familiarity with the various types of foods and drinks with their different names - Knowing
the methods of preparing meals and their components - Knowing the methods of preparing
food menus In international hotels - How to prepare menus and divide their items -
Suggesting mechanisms for updating menus - Determining pricing mechanisms for products
and in return for services - Preparing a menu for a tourist restaurant on a peaceful scientific
basis - The ability to deal with different segments of restaurant guests regarding menus -
The ability to price a list Food - the ability to use modem technological tools to get
acquainted with the latest developments in the design of menus - proficiency in waorking in
a team - considerations that are taken into account when planning menus - menus for

children and the elderly - menus for parties, events, conferences and aviation,

daaileagle Occupational safety and security in hotels | )% .-

This cotrse includes the basic concepts of occupational safety - the practical
‘,’, y ‘;‘mﬁ:eﬁa ¢e of occupational security and safety in hotels - the concept and
{ *Qhaitlactéis éis of occupational security and safety - the foundations of the art of
oc}upa’étenai rsaf" ty a description of occupational safety works according to the nature
of thgactlv‘étgg- the distinction between the various problems of occupational safety

and security - a comparison between different methods of occupational safety and

\YY




security - Providing the student with knowledge of occupational safety and security in

hotels - Suggesting some practices to advance hotel safety - Working in a teamwork

framework - Effective time management - How to use fire extinguishers
YYA.I

dbaaiicasle Economics of the hotel industry

This course includes the ability to calculate tourism spending - the ability to make a

hotel investment decision - how to manage time and deal with pressures - the ability to
solve problems and work in a team - the concept of economics - knowledge of the
general features of international economic variables - analysis of hotel demand and
supply - economic reform - economics Hotel spending - the impact of the hotel sector
on the balance of payments - the role of the Tourism Development Authority in
investment - the economic effects of the tourism and hotel sector - the economic

importance of tourism and its relationship to the balance of payments
YV

Baelua .-? Jl.:_ Legislation and organlzatlons in the hospitahty
e _ industry ety

This course mcludes the student's acquisition of some concepts and knowledge related to

hotel legislation in order to be aware of the laws, legislation and regulations that govern

the general framework for the practice-of this profession - the student's familiarity with
the principles of public law - knowledge of the difference between types of legislation
and the stages of its enactment and its gradation in strength - identification of hotel

legislation that regulates Working in hotel establishments - Principles of common law
and the specifics of the legal base - The difference between types of legislation -

Knowing the rights and duties regulating tourism and hotel work within the framework of

e
thefraxv Aﬂﬂl)}’ﬂ,lng the problems faced by hotel facilities and contributing to offering

B
m - Discussing the advantages of following legal rules in organizing

le{a: so]utlc}ns t ;
ol worrk - : itment to hotel laws and Iegislation regulating work - Contnbutmg to

oé{

€

Y YA




concerned with hotel work - Commitment to the behavior and ethics of the profession

and getting to know local and international hotel organizations.

r diaiadiapgle Front office management YA

This course includes knowledge of the life cycle of the guest in the hotel - the basic
concepts of the front offices - the legal importance of the work of the front offices -
knowledge of the concept and characteristics of work in the front office department -
determining the foundations for the quality of services provided to the guest -
identifying the work of the front office section according to the nature of the activity -
the distinction between The work of the front office subsections - Comparison between
the different services provided to the guests - Suggesting some practices to advance the
work of the front office section - Practicing the skills of dealing with customers -
Providing the administrative skills and capabilities of the front office section - Being
able to work within a team team - Effective time management - Knowledge The job
structure of the front office department workers - the nature of the work of the
telephone department - the reservation department - the reception department -

inquiries - the nature of the work of the uniform department - the relationship of the

front office department with the rest of the other departments inside the hotel.

Hotel environment management .|

el ale

This course includes the basic concepts of managing the hotel environment - the practical
importance of managing the hotel environment - the foundations of hotel environment
management - distinguishing between the various problems of managing the hotel

environment - proposing some practices for managing the hotel environment - how to

raﬂ?mﬁ'z‘gféncr_gy and water consumption in environmental hotels - how to recycle waste

g
~ 5

n

. L‘éeW}tsteW{;Pa{ to irrigate plants - Using solar panels - Identifying types of eco-hotels
ba'at i _-|“ ".1 -.._-.

o R R ¥a . 1
K@[{d E.,eﬁfﬁ'ﬁotclii' How to develop environmental awareness among residents of local

_communities and all residents - I1SO system for hotel environment management.

\ Y4




Laiadiaajle Hotel Cost Accounting Yr1.i

This course includes graduating a student familiar with the principles of cost accounting in
hotel establishments, the various activities related to them, and the main components of a
successful costing system and linking this to the hotel field - knowing the principles and
foundations of accounting activity and management of accounting business - determining

types of costs and how to classify them - knowing accounting terms in the hospitality
industry - interpreting the justifications of the use of cost lists - comparing between the
best methods used for pricing materials and products - preparing the planning budget for
the hotel's revenue departments (rooms - food and beverages) - implementing rules of
control over materials and workers' wages and salaries - preparing various financial
statements - using accounting principles in pricing hotel products - participating
effectively in performing the assigned tasks - applying effective communication and
presentation skills — preparing financial statements in hotels - planning budgets in

international hotels - pricing methods for hotel products and services

-

aadie agle Hotel Statistics : \ V¢

This course includes the basic concepts of hotel statistics - the practical importance of
hotel statistics - the concept of hotel statistics - the foundations of hotel statistics - the
work of statistics according to the nature of the activity - the distinction between different
statistical methods - comparison between types of health samples —the suggestion some
skills for statistics — the practice of statistics with the correct rules — the provision of the
skills md capahllmes of hotel statistics — the ability to work in a team work — The

effectl

txme}qanagement measures of central tendency - the difference between the

| k" ){d}he community - studying the relationship between two variables.
R




e The History and Monuments of Egypt in the Ve
Pharaonic and Greco-Roman Eras

This course includes acquiring knowledge about the history of Egypt and its effects -
getting to know the history of ancient Egypt - the influence of religion on civilization and
political life - the monuments of Egypt from different eras - the impact of ancient
Egyptian beliefs on art and architecture - the connection between ancient Egyptian kings
and families and different archaeological sites - distinguishing between regions from
vatious archaeological sites - gathering the largest possible number of information on
archaeological areas in Egypt — being able to spread cultural and civilizational awareness
- getting to know the history of families in different eras as well as the history and effects

of the Greco-Roman era.

Sl pgle Quality Management of Hotel Services wm.?‘]

This course includes clarification of the concepts of quality and quality control - the
determination of the ways to measure food quality — the identification of how to sensory
evaluate food — the explanation of the HACCP system to ensure food safety in small food

establishments — the explanation of standardization and standard specifications — the

knowledge of food laws and legislation

\ Laailade | Internal Supervision Management Yrros.d

This course includes knowing the administrative structure of the internal supervision

departmanh«deﬁnmg the responsibilities of the internal supervision department -

e ——

,

ide 1f m "'thqsha})p of the hotel room and its contents - clarifying the use and care of

frecrm
dex{wés dnd eq’ﬁlpmf%nt related to internal supervision - explaining how to clean public
Yy EEAS

areas \mentlonmﬂ the most important terms used in the internal supervision department.
'F .'_:-n"&
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This course includes identifying the basics of marketing - explainiﬁg consumer behavior -

knowing how to market services - determining the dimensions of hotel marketing - getting

Laraiia agle Marketing Management in Hotels Yreca.l “

to know the hotel marketing mix - knowing the administrative structure of the marketing

department - defining the responsibilities and tasks of the marketing department.

daadiaepgle Feasibility study for hotel projects Yrooid

This course includes knowing the general framework of the economic feasibility study -
identifying the types of feasibility studies - clarifying the steps for preparing for the
economic feasibility study - what is the legal feasibility study - the environmental
feasibility study - the marketing feasibility study - the technical feasibility study - the
financial feasibility study - knowing the procedures followed to evaluate the feasibility
of success The economic project - putting together a set of attachments related to the

necessary papers according to each study.

L Jpal asle Hospitality services in travel means YA

This course includes the scientific concept of the hospitality industry in the means of
travel - presenting the different types of means of travel - the different hospitality
methods in trains - hospitality services on ships and ships - hospitality services in

aircraft - how to deal with customers in the means of travel.

ATY




ek Innovation and development in the hospitality YV
o gle
industry

This course includes the coneept of innovation - new innovation methods in the
hospitality industry - how to invent new dishes - modern techniques in cooking -
modern kitchen - new services in the hospitality industry - how to develop the

hospitality industry

diaiadiae agle Conference and event management Y.

This course includes knowing the concept of conference tourism - managing food and
beverages in conferences in a correct way - knowing what the banquet and conference
department is - how to organize lists for parties and conferences - how to create party
contracts - what is the worksheet for parties and conferences - what furniture is used in
the banquet hall - what are the service methods Concerts and con ferences - Tasks and
duties for the banquet department employees - What are the forms of organizing
banquet halls - Methods of planning the banquet hall - How to beautify the banquet hall
tables - What are the external partles What are the exhibitions - What is the cthuette

system and ptotocol used in parties and conferences

bl o gle The history and monuments of Egyptin the Islamic, \ Y i
modern, and contemporary eras

This course includes knowledge of the history of the Islamic era - the most important
kmgs/ol‘ the: tslamlc era - knowledge of the most important wars in the Islamic era -
%he!&dmg_' ligh’n(}i tl\le monuments of the Fatimid era - pausing on the monuments of the
Ax‘yubli:ls in Egypt explaining the effects of the Abbasid era as well as the history of

the modern and contemporary era.
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Laaiiasgle therapeutic hotel WYEa

This course contains tourism and medical hotel, explaining the distinctive characteristics
of therapeutic resorts, types of clients and their medical backgrounds. It also sheds light
on environmental hospitalization centers and therapeutic hotels in Egypt, hospitals,
therapeutic hotel, and therapeutic nutrition in the right ways, as well as the services

provided in therapeutic hotels related to hospitalization and rehabilitation.

il agle Tourist resort management Wig.a

This course contains an overview of tourist resorts (its origin and development - definition
- characteristics) the administrative organizati()'n of tourist resorts, the challenges facing
the tourist resort market, types of tourist resorts, management systems in tourist resorts,

environmental management of tourist resorts, and the distinctive characteristics of human

resources working in Tourist resorts, and marketing methods used in tourist resorts.

Laadiapgle | Graduation Project | ¢,

This course includes how to analyze the site for hotel projects - what is the legal study
for hotel-projects - what is the market study for hotel projects - what is the
environmental study for hotel projects - what is the study of food and beverages for
hotel projects - what is the marketing study for hotel projects - what is the study of
equipment and equipment for hotel projects - What is the study of human resources for
hotel projects - What is the study of security and safety for hotel projects - How to
calculate the ﬁ_ﬂg&f:lal study of the hotel project - How to design the engineering study

.
2 ffbr fh&ho el project - Steps to prepare a successful hotel project.
/" proj
?‘{/ jis 1'1
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4arasidleglel  Time and meeting management skills in hotels | . y £

Time management, planning and pressures - Time wasters - Stress management
methods at work - Managing priorities and how to manage meetings effectively - How

to deal with attendance - Types of meetings.

JM_, ’ ,1,_ Fast foods services V\ Ve

The course aims to familiarize the student with the services of fast-food restaurants,
including the necessary equipment, types of service and their characteristics - methods of
purchasing, storing, preparing and preserving foodstuffs - how to control the quality of

the food product - the role of modern technology in its management.

Aauadla o gle Hotel management systems V) og.ua

This course contains administrative systems in hotel management, administrative

contracts, and modern and international trends in hotel management.

1 Sieasle Feeding groups and special groups W\ Ye.a

This course deals with nutrition in institutions, whether they are profitable, such as hotels,
or non-profit ones, such as university cities, prisons, homes for the elderly and social

clubs, from the steps of preparing, processing, preserving, and serving these foods.
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Coptic Antiquities and Arts

Introduction to the history of Egypt in the Byzantine era , The case of Egypt before
the Islamic conquest , Coptic arts and application to models from the Coptic
Museum in Cairo (1) , Coptic arts and application to models from the Coptic
Museum in Cairo (2) , Coptic antiquities in the old Cairo area , Hanging Church ,
Abu Sirjeh Church, Church of St. Barbara , Anba Bishoy Monastery in Wadi El
Natroun , El-saryan Monastery in Wadi El Natroun , Al-Baramous Monastery in
Wadi El Natroun , Anba Maqgar Monastery in Wadi El Natroun ,Saint Damiana
Monastery in Belqas, Dakahlia Governorate , Saint Catherine Monastery in South
Sinai , The White Monastery of Saint Shenouda in Sohag ,The Red Monastery of
Anba Bishoy in Sohag , The Monastery of Anba Paula in the Red Sea Governorate ,
The Monastery of Anba Anthony in the Red Sea Governorate , Monasteries of the
Naqada region, The monasteries and churches in Luxor , The Monastery Anba
Hydra or St Simeon in West Aswan .

(1) Aeadiay! pian 2,5 35d0 iy
Islamic History of Egypt (1)

- Introduction to the Islamic history of Egypt, The case of Egypt before the Islamic
conquest , The events of the Islamic conquest of Egypt , The era of The princes ( el-
welah ) 641-870 AD , Arabization of Egypt and the spread of Islam , Tulunid era
870-950 AD. (1), Tulunid era 870-950 AD. (2) , The Abbasid princes for the
second time 905-934 AD , TIkhchidid era 934-969 AD (1), Ikhchidid era 934-969

/KD@) “The Fatimid Era 969-1171 AD (1), The Fatimid Era 969-1171 AD (2) ,
ol erlod 1171-1250 AD (1), Ayyubid period 1171-1250 AD (2) .

(1) D! yaa )l 5yda Caioys

Islamic Antiquities of Egypt (1)

[slamic archeglogy in general , Islamic movable antiquities and their types , Arabic papyrusas
example of movable antiquities , Islamic fixed antiquities and their types , Archaeological
Terminology , Bin Ezra Synagogue and The Hanging Church and The Church Abu Sirjeh
Church in the old Cairo area ,Mosque of Amr ibn al-As and Nilometer , Mosque of Ahmed bin
Tulun , The Mausoleum of Al Tabataba and the walls of Cairo in the Fatimid era , The Gates of
Fatimid Cairo (Al-Nasr-Al-Fotouh-Zuweila), Al-Hakim Mosque and Al-Jiuoshy Mausoleum , Al-

\oo




Agmar Mosque and Al-Saleh Talaca Mosqu , Brief archacological texts In English.

(2) Aadli¥! psma 1 pda Cigags

Islamic Antiquities of Egypt (2)

Introduction to Ayyubid architecture in Egypt and the walls of Egypt's capitals , The
Citadel of the Mountain, now known as the Salah al-Din al-Ayyubi citadel in Cairo ,
Al- Madrasa Al Kamiliya and Madrasa al-Salih Najm al-Din Ayyub , Introduction
to Islamic architecture in Egypt In the Mamluk Bahry and Circassian era , Al-Zahir
Baybars Mosque , Sultan Al-Mansur Qala'un complex , Al-Nasser Mohammed Ibn
Qalawun Madrasa in Al-Moez Street , Prince Bashtak Palace , Prince Saif Al-Din
Sarghatmish Madrasa , Madrasa and mosque of Sultan Hassan , Mosque and
Khangah and the tomb of Faraj Ibn Barquq , Mosque of the Sultan, Al-Muyed
Sheikh and the Home of Zainab Khatun , Qaitbay Citadel in Alexandria, Mosque
of Sultan Qansuh Al-Ghoury , Wekalet Al-Ghoury and Khan Al-Khalili .

(V) molally Suusdl iaa w5 5yde duio gl
Modern and Contemporary History of Egypt 1

Introduction to Egypt in the Mamluk and Ottoman era, French occupation of Egypt
(1798-1801 AD) , Egypt in the era of Muhammad Ali (1805/1848 AD) , Frazer
Expedition in 1807 , Muhammad Ali's policy and reformsand his works , Foreign
policy and the army in the era of Muhammad Ali , The era of Abbas I (1848-1854
AD), The era of Said Pasha (1854-1863 AD) , Suez Canal drilling project , The era

of Khedive Ismail (1863 AD - 1879 AD) , The beginnings of Ahmed Orabi
and the Oc@ian revolution , Egypt in the era of Khedive Tawfiq (1879-1892 AD) .
fﬁ1sh occuEatlon 1882 AD .

! r‘-'-"--' o oy
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. Modern and Contemporary History of Egypt (2)

Intrg,ductlonl;gypt from the end of the Ottoman rule 1805 ADUntil the end of the
Khedive: Tawﬁq era 1892 AD , Khedive Abbas Helmy II (1892-1914 AD), Leader
Mustafa Kamel (1874-1908 AD) , Leader Mohamed Farid (1868-1919) , World War
[ 1914-1918 , The era of Sultan Hussein Kamel (1914-1917 AD) , The era of King
Fouad Ibn Ismail (1917-1936 AD) , The Great Revolutionin 1919, The era of King
Farouk Ibn Fouad (193-1952), Treaty of 1936 AD , World War 11 1939-1945 , The

British Evacuation Agreement from Egypt On19 October 1954 AD .

Vo'l
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Landmarks of modern Egypt

Egypt's modern landmarks in the Ottoman era - Rashid city - Soliyman Pasha
Mosque inthe Citadel, Queen Safeya Mosque , Al-Suhaimi House, wekalet Bazrha ,
Sabel and Kuttab of Prince Abd al-Rahman Katkhuda,Mohamed Bey Abo el-zahab
Mosque, Egypt's modern landmarks in the era of the family of Mohamed Ali Pasha ,
Mohamed Ali Pasha Palace in Shubra El-Kheima ., Mohamed Ali Mosque in the
Citadel , Mohamed Ali Citadel in El- Quseir , Al-Rifai Mosque , Egypt's modern
landmarks in the governorates of Greater Cairo , Egypt's modern landmarks in
Alexandria , Egypt's modern landmarks in Fayoum , Egypt's modern landmarks in

Sohag , Egypt's modern landmarks in Aswan .

(21 pBlsht sl wienoss
Archeology Site Management (2)

You will gain an understanding of the various aspects that need to be considered in
the management of archaeological sites. This can be World Heritage sites, but not
exclusively. We will look into the legal context, conservation issues, the values and
interests of stakeholders (holistic approach), sustainable approaches towards visitor
and tourism management, the social and economic impact on local communities.

During the course, examples of existing management plans will be discussed and
evaluated and you will actively work on developing a management plan for an
" existing heritage site. It is an interactive course in which students ‘will regularly
discuss/present their progress, discuss solving issues and the challenges they
encountet.

During the process, you can propose specific topics or challenges you would like to
discuss with experts. This may be on conservation issues, on negotiating with land
owners, on maintenance of a protected landscape, on inspiration for visualization
opportunities, on including local communities, etc.

N

pﬁ ‘Q_.z_:gfgbject_i"ves , In-depth understanding of various aspects of managing
g&:{hfg«_éfﬁlégi;al;sites (protecting, interpreting and experiencing the heritage) , In-
ép_tlﬁ"uriderstan&ing of the dilemmas of managing archaeological resources , Insight
inte the diversity of approaches and stakeholders , Awareness of the relation with
. stakeholders and socie Ability to reflect on ethical and social aspects of archaeology
, Ability to gather site-specific data and information and process it to construct a
management plan , Ability to analyse and discuss literature and to apply it to one’s

own case study , Develop skills to apply the above into a management plan (real

VoV
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world problem solving) , Insight into ethical-social aspects and their significance to
society from an international globalising perspective , Ability to apply above-
mentioned understanding and insight in a wider, multidisciplinary context.

(V) oMl Ghadad (L sliy) 5pde o 95

practical islamic Tourist Guidance 1

Introduction to the Islamic history of Egypt , Illuminated signs in the Islamic
monuments of Egypt in Cairo (1), selected models , The House of the Kaaba
Industry, The monuments of the Prophet , Nilometer ,Imam Al-Layth Mosque,Cairo
pates , Illuminated signs in the Islamic monuments of Egypt in Cairo (2),
selected models , Al Moez Street (1) , Illuminated signs in the [slamic
monuments of Egypt in Cairo (3), selected models , Al Moez Street (2) ,
Illuminated signs in the Islamic monuments of Egypt in Cairo (4), selected
maodels , Al-Fatech Mosque in Ramses Square, Green Gate, Al-Refai Mosque , Bir Yusef,
and the dome of Tmam Al-Shafi , Illuminated signs in the Islamic monuments of
Egypt in Cairo (5), selected models , Waterwheels of Old Cairo , Bashtak Palace,
Khan Al Khalili, Zainab Khatoon House, Al-Moayad Sheikh Mosque , Illuminated
signs in the Islamic monuments of Egypt in Cairo (6), selected models , Sultan

Abu El-Ela Mosque in Bulaq in Cairo, Qaitbay Mosque in the Mamluk Desert in Cairo,
Wekalet Al-Ghouri in Cairo, Sabeel and Kuttabb of Abdel Rahman Katkhuda, Al-Suhaimi

House , [lluminated signs in the Islamic monuments of Egypt in Cairo (7),

selected models , Al-Senary House, Bab Al-Azab, Mohamed Ali Palace in Shubra El-
Kheima, Al-Jawhara Palace in Salah El-Din Citadel in Cairo, Museum of Islamic Art in
Cairo, llluminated signs in the Islamic monuments from Lower Egypt and Upper Egypt
(1), selected models , Abo El-Abbass Al-Morsy Mosque in Alexandria, Sabeel Ali Bey Al-
Kabir in Tanta, Factory of Fez in Fouh in Kafr El-Sheikh , Illuminated signs in the Islamic
monuments from Lower Egypt and Upper Egypt (2), selected models , Wekalet Al-
Kashef in Assiut, The Chinese Mosque in Gerga in Sohag , Sidi Abu El-Hajjaj Mosque in
Luxor . Districts with history, Hosseini district in Cairo, Ghoria district in

Ca /wer Shubra district, and Azbakeya district in Cairo , Cities and villages with a
istoryi. ( 1)-selected models ,Damanhour, Rashid, Fouh, Alexandria , Cities and villages
{é\wj’thr a: hq},\y (2) selected models , Al-Mags, Al-Fayyum, Minya, Assiut , Cities and
villagés wit ahu;tmy (2) selected models , Akhmim, Qus, Luxor, Aswan.

Anclent ngptlan Language(1)

the study of the origins of writing in ancient Egypt, the different The course covers
fonts of writing the Ancient Egyptian language, the analysis of different linguistic

\OA




-

periods, the story of deciphering the Ancient Egyptian language and the types of
signs used in writing.

The course includes a detailed study of the composition of the verbal and non-verbal
sentences, the prepositions, the types of predicates, the types of verbs, their

suffixes, their independent and the depended pronouns and their uses, and the
passive and active formulas.In addition, the course covers the adjectives and
theirdescripts , the negation with its different types, and the royal and the secondary
titles. The course, also,includes the study of many vocabulary of the Ancient
Egyptian language and the practice of reading Ancient Egyptian texts with
commentary, syntax, and exercises related to the aforementioned topics.

Ancient Egyptian history (1)

The course covers studying the historical periods from the Pre-Dynastic period until
the end of the First Intermediate Period. It also studies the Pre-Dynastic Period, the
Archaic Period (First and Second Dynasties), the Old Kingdom (the period of the
pyramid builders from the Third to the Sixth Dynasties) and the First Intermediate
Period (from the Seventh to the Tenth Dynasties).

The course includes a detailed study for each dynasty. Moreover, it deals with
studying the internal and external political affairs of Egypt, andexplaining the role
of the king and the reflection of his policy in the country. In addition, it incorporates
the most important commercial and military campaigns that Egypt undertook to
I extend its influence and the most important architectural installations during the rule
of each king. Also, the capital of Egypt is studied in every royal family, with their
prevailing religious beliefs in each historical period and their influence are also
studied as well as the administrative affairs and how to manage the country
internally.

Ancient Egyptian Archaeology (1)

The course studies in detail the individuals and the royal tombs in ancient Egypt
during the Old Kingdom in various cemeteries such as Saqqara, Giza and Dahshur
focusing on the architectural elements in each of them, the stages of its architectural
and artistic development of each tomb, and the most important topics and scenes
depicted on the walls of the tombs and their interpretations. As well, the course
/b/g‘hhghtsthe historical background of those tombs. Additionally, the course studies
é)gamples Gf fbe tombs of the individuals and the kings in the Old Kingdom.
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The course includes an introduction to the creed of resurrection and eternity, and the
basic elements necessary for the resurrection of the human being in Ancient Egypt.
Then, the course provides a detailed study of the funerary complex of King Djoser
in Saqqara, ImhotepMuseum, followed by a study of the development of the royal
cemetery and the constituent elements of the funerary complexes. Afterwards, the
course details the funerary complexes of King Snefru in Dahshur and the funerary
complexes of Kings Khufu, Khafre and Menkaure in Giza. Then, the study deals
with the funerary complexes of the kings of the Fifth and the Sixth Dynasties.
Simultaneously, the artifacts and statues in the EgyptianMuseum in Cairo from the
First Dynasty to the end of the Fifth and Sixth Dynastiesare studied.

Nubia Monuments:

The course provides an overview of the history of Nubia, and the development of
various civilizations in Nubia. The course provides an introduction to the
monuments of Nubia, and the campaign of saving the monuments of Nubia.The
course studies some models of Kobet El- Hawa Cemetery, and the temples of Abu
Simbelalong with the most important scenes depicted on its walls with highlighting
the historical background of each of them .Moreover, the course includes a detailed
study of the temples of Philae, Daboud, Quertassy, Al-Taqah, Beit Al-Wali,
Kalabsha, Gurf Hussein, Al-Dakka, Wadi Al-Sebou ', Amada, Al-Dor and Qasr
Ibrim Castle.
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Ancient Egyptian archaeology 2

This course focuses on a study of the archaeology, art and architecture of
ancient Egyptian Middle Kingdom, ranging in place through the whole
NileValley through the period of the Eleventh and Twelfth Dynasty.
While the course will examine famous features and characters of ancient
Egyl:()y(]:’gfd-{ﬁ‘rds‘, mummies, monuments), it will also provide a wide-
1anF§1}girew§i\%\Qt\the material culture of this remarkable land.
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Practical pharaonic Tourist Guidance (2)
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This cdurse f"é‘guses on a study of the archaeology, art and architecture of
ancient Egyptian Old Kingdom up to the end of the Middle kingdom,
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ranging in place through the whole NileValley through the mentioned
historical period. While the course will examine famous features and
characters of ancient Egypt (pyramids, mummies, monuments and
museums), it will also provide a wide-ranging review of the material
culture of this remarkable land.
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Ancient egyptian History 2

This course focuses on the study of the Ancient Egyptian History of the Middle
Kingdom. The Middle Kingdom (c. 2000-1650 BCE) was marked by the
reunification of Egypt following a period of weak pharaonic power and civil war
called the_First Intermediate. Mentuhotep Il began the Eleventh Dynasty and
restored stability in 2041 BCE after launching an attack that met with little
resistance. After toppling the last rulers of the Tenth Dynasty, Mentuhotep II began
consolidating his power over all Egypt, completing the process circa 2000 BCE.

As the pharaohs of the Middle Kingdom restored the country’s prosperity and
stability, there was a resurgence of building projects. When Egypt had secured
military and political security and vast agricultural and mineral wealth, its
architecture flourished. Grand tombs in the form of pyramids continued to be built
throughout the Middle Kingdom, along with villages, cities, and forts. The reign of
the Twelfth Dynasty began with Amenemhat III who is especially known for its
exploitation of resources, in which mining camps—opreviously only used by
intermittent, expeditions—were operated on a semi-permanent basis. A vast labor
fore /fé'f',‘(fafighite settlers -from the Near East-aided in mining and building
ca paig;_’ls.‘ o %N
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Al;cient egyptia;n religion

This course will provide a thorough understanding of all facets of Egyptian religion,
placing it within Egyptian society. It takes a largely thematic approach, examining
different aspects of ancient Egyptian religion over the course of the semester.
Certain pieces of evidence (such as funerary texts) will be looked at in chronological
order; however, many lectures will encompass evidence from a wide time span, in
order to present changes and continuity in beliefs and practices as evidenced from as
wide a variety of sources as possible.

This course is designed to make you think about the idea of faith in a polytheistic
religion, and to understand that faith within the context of ancient Egyptian society.
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It is intended that you take away from this course an increased understanding and
empathy for a very foreign religious belief system and practice. The course places a
priority on eritical thinking and judgement, by having you examine the relationships
between a people and their deities, their ritual practices, and their understanding of
the physical world. It will require you to engage with the material in the form of
questions posed by me, case studies of various practices in Egyptian religion, and
familiarity with the religious texts.

Y) desud L s aal jyde duogl
Ancient Egyptian Language 2
This course focuses on lessons of Gardiner Grammar book from lesson five to
lesson 10. It will then teach Hieroglyphic writing through the study of Ancient

Egypt: 1) The Basics of the Language of Ancient Egypt: Hieroglyphs, 2) Egyptian
texts on monuments, 3) Principles of Egyptian Art of writing
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Archaeology site Management 1
Description

You will gain an understanding of the various aspects that need to be
considered in the management of archaeological sites. This can be World
Heritage sites, but not exclusively. We will look into the legal context,
conservation issues, the values and interests of stakeholders (holistic
approach), sustainable approaches towards visitor and tourism
management, the social and economic impact on local communities.

During the course, examples of existing management plans will be
discussed and evaluated and you will actively work on developing a
management plan for an existing heritage site. It is an interactive course
in which students will regularly discuss/present their progress, discuss
solvm’}ssues Qnd the challenges they encounter.

rin g the roé s, you can propose specific topics or challenges you
Wi *u’ld hke to dls uss with experts. This may be on conservation issues,
on qegouatmg with land owners, on maintenance of a protected
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landscape, on inspiration for visualisation opportunities, on including
local communities, ete.

Course objectives

e In-depth understanding of various aspects of managing archaeological
sites (protecting, interpreting and experiencing the heritage);

e In-depth understanding of the dilemmas of managing archaeological
resources;

e Insight into the diversity of approaches and stakeholders;

e Awareness of the relation with stakeholders and society;

o Ability to reflect on ethical and social aspects of archacology;

e Ability to gather site-specific data and information and process it to
construct a management plan; '

e Ability to analyse and discuss literature and to apply it to one’s own case
study;

e Develop skills to apply the above into a management plan (real world
problem solving);

e Insight into ethical-social aspects and their significance to society from an
international globalising perspective;

e Ability to apply above-mentioned understanding and insight in a wider,
multidisciplinary context.

Ancient Egyptian language

This study includes the cartouches of the kings along the pharaonic era, it includes
also the study of the name in ancient Egypt and its importance. The lectures also
wittstudy.different hieroglyphic texts include different cartouches of kings from the
_aﬁjﬁdgilisty\ fb,‘ the 30™ dynasty (old kingdom, middle kingdom, new kingdom, late
v L S L
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.
This article deals with a study of some of the statues and monuments dating to The
New kingdom exposed at the cairo museum like statues of Hatshepsuit, Tuthmoses
II1, Tuthmoses IV , Amenhotep II, Amenhotep III, and his wifeand Akhenaten
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Ancient Egyptian History 3
This article deals with a study of the history of kings of new kingdom like Ahmose ,
Tuthmose I, Amenhotep I, Tuthmose II, Tuthmose III, Hatshepsuit , Amenhotep II,
Tuthmose [V, Amenhotep III, Amenhotep [V, and Tutankhamun , Ay, and kings of
Ramesside Period like Seti I, Ramesses 11 to the end of the 20" dynasty . The study

includes also the social, political and economic conditions of Egypt during this
period

() Auige ol sraa 56T 5pde hrsays
Ancient egyptian Archaeology 3

This article deals with a study of the monuments of kings of middle kingdom , as it
expose a description for their tombs and statues exposed at the cairo museum , like
temple of montuhotep II t Deir El Bahari, and his statue at cairo museum , and also
the pyramids of kings of 12" Dynasty like pyramids of Amenemhat I, Senwesert [
at El lisht, Amenemhat II at Dahshur, Senwesert II at el lahun, Senwesert III at
Dahshur, Amenemhat ITI at Dahshur and Hawara, and Amenemhat I'V at mazghuna,
in addition to their statues at cairo museum .

p2dd Gan l.._.:.:i Jpia oyl
Ancient Egyptian Literature
This article deals with a study of the different types of the ancient Egyptian
literature like the legends, stories, proverbs, letters, advices of wise men like ptah

hotep andeni,‘ and hymns of Aton , songs. It discusses also the importance of the

profcss'ﬁ;i,-’c’mf writer . -
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Art Histm%r. <
This course sheds light on the history of art from the pre-dynastic era until the end

of the New Kingdom through studying the following topics:

Art during pre-dynastic times
\14




Art during the Archaic Period.
Art during the Old Kingdom.
Art during the Middle Kingdom.
Art during the New Kingdom.
Ancient Egyptian History (4)

This course focuses on the 3" Intermediate Period and the Late Period through
studying the following topics:

The end of the Twentieth Dynasty

First: The Third Intermediate Period: The Twenty-first Dynasty

Twenty-second Dynasty

The twenty-third and twenty-fourth Dynasties

The Nubian Dynasty

Second, the Late Period (the Saite Period)

Dynasties from twenty-seventh to twenty-ninth

30" Dynasty.

Practical pharaonic Tourist Guidance (4)

This course deals with providing the student with some concepts and knowledge related to
tourist guides and sheds light on the most prominent sculptures in the EgyptianMuseum,
which date back to the Rameside and the Late periods through studying the following
topics:

Statue of Ramses II in the form of a child
The upper part of the Merit Amun statue
King Merenptah's Victory stela

Statue of Ramses L1

Highlights of the treasures of Tanis at the EgyptianMuseum
Highlights of treasures of Tell Basta in the EgyptianMuseum £ ~

Ancient Egyptian Archaeology (4)

This course sheds light on Highlighting the archaeological importance of Sinai and
oases through studying the following topics:
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Introduction to Sinai (the importance of the site in the past, the ancient names, the
most prominent gods).

The most prominent archeological tells in North Sinai and the Horus War Road.

The most important archaeological sites in South Sinai, such as Serapit el-Khadem
temple.

The most important archacological sites in the oases.

Ancient Egyptian Language (4)

This course sheds light on some rules of the ancient Egyptian languagethrough studying the
following topics:

Numbers

Fractions

Negation

The interrogative

Condition tools

SDmty.fy formula

The formulae rdi r and rdi m

Examples of stelae from the Late Period

Electronic Programs for Tourist Guidance

This course sheds light on the most prominent electronic programs that can be used
in the field of tourist guidance through studying the following topics:

- Programs used to write hieroglyphs such as jsesh, inscribe, Winglyph.
- Electronic prograrﬁs such as Google Earth. |
- Google program and search for information by tags:
(), (=), ("), or,: site, *, time +, info, file type #
- Word program
- Adobe and paint program

- Power point program

The Civilization and the Monuments of the Delta
During the Pharaonic Period

This course sheds light on providing the student with some knowledge related to the
archaeological sites in the present-day Delta governorates that date back to the
Pharaonic era through studying the following topics:

11




Introduction to the Delta, past and present

The most important archaeological sites in Kafr El-Sheikh governorate, such as
Buto, Metobus and Sakha

The most important archaeological sites in Shargia governorate, such as Tel Al-

Dabaa, Qantir, Tanis and Tell Basta

The most important archaeological sites in Gharbia Governorate, such as Sa Al

Hajar, Behbeit Al Hagar, Abusir Bana, Samanoud

The most important archaeological sites in the govemorates of Dakahlia and
Damietta, such as Tal al-Rubu’, Tell Balamoun, Tell Ghazaleh, Tell al-Mugdam,
Tal billa.

The most important archaeological sites in Beheira Governorate, such as kom Ferrin

The most important archaeological sites in Menoufia Governorate, such as Quesna,
Al-Kom Al-Ahmar and Kom Abu Bilo.

The ethic of the profession of tourism guidance
The course includes studmg the terms of the ethics of the profession of tourism
gu!dmcc the 1mpotance of the pmfessmnand 1ts charactcrlstlcs and the lmpact of

Electronic programs of tourist guides
The course includes studing the importance of modern technologyand™ elecarg_fglcal
educational programsin the field of tourist guidanceand applying thaton [slamic
monumentssites and museums, the ability to cmunicate and communicate with
members of tourist groupt hrough these programs, and the excitement and

explanation of these sites and museums with a simulation system or 3D programs

Civilization and the monuments of Delta during the islamic period
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The course deals with the detailed study on the civilization of the delta during the
[slamic period, studing the social and economic fields since the beginning of the
islaime coquest to Egypt till the end of mamluk period, as well as the Islamic
monuments in the delta during this period, and their architectural and urban
development, and how to reuse these monument for tourism purposes.

practical Islamic tourist Guidance2
The course deals with the study of the importance of tourist guidance, its

characteristics, and metods, as well as studying some islamic archeological sites in
the cities of Cairo, Alexandria and rosetta. As well as studying models from the
museums and how to prepare tourist programs for these sites and museums and
calculating the cost of these programs ans marketing them

Islamic History of Egypt (2)

The course deals with the history of Ayyubid state and its establishment by Sultan
Salah Aldin Al-Ayyubi, and its struggle against the crusaders, as well as the
establishment of the Mamuk state and their role in repelling the attack of the
Crusaders and Mongols, and also studing the effect of this history on the
architectural development.

Islamic Antiquities of Egypt (2)

The course deals with the studing the urban development of the islamic capitals of
Egypt during the periods ( Ayyubid —~ Mamluk), as well as studing the importance of
islamic monuments of egypt in the Ayyubis, Mamluk, and Ottoman periods. And
the archeological description of these mnuments in the cities of Cairo, Alexandria
and rosetta, and applymg that to models such as madrasa Khanqa, Sabil, Soug,
Khan, Wikal, Tombs .

Also suding the architectural development of these mouments , and the
development of their architectural elements such as domes, minarets ... etc.

Islamic Arts

The course deals with the importance of Islamic art and its general features and the
different way to maufature these articrafts according to its various materials ( woods
— stones- metal — glass- manuscripts- ceramics) and according to the historical ers
which they belong, and the methods of decoration and decorative artistic units.

1) R.;.;Ln,_,.ﬂ, a..ub’di__ﬂm_;h‘ Jpda y
Egyptian monuments during Greco Roman (1) u\f
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Enabling the student to get acquainted with the effects of Greek Egypt and know the
difference between the elements ofPharaonicart and the elements of Greek art and
the elements of Hellenistic art

Index:

Alexander the Great conquered Egypt

The establishment of the city of Alexandria and planning its neighborhoods and
suburbs

The burial methods of the ancient Egyptians

Burial methods of ancient Greece

The cemeteries of Alexandria

Models of the most important tombs of the city of Alexandria
Alexandria Pharos Lighthouse

The SerapeumTemple

Mast mast

Exam

The Tomb of Compassionate Tomb

Minya, Hermopolis

Mountain tuna and ashmoon

PetoseriesCemetery

IsadoraCemetery

Revision

Specialized first foreign language 1
\ Laasia ._,b! dlisl d4at

It includes the important terminologies and definitions related to the tourism
science, simplified reading passages about tourism attractions in Egypt and around
the world , and different types and patterns of tourism in Egypt, it includes English
vocabulary

Specialized first foreign language 2
Y dagaiia Jol Al d4al

It includes the discussion of different topics to guidance through pr /e.sen'tatmn
dialogues about different situations in guidance, reading topics alzféu‘t guidauce -and
its role, translations, listening skills development , and bngllsh{%ynon)}ms;, A

Specialized first foreign language 3 AR
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Y Lasazia gl Al 48]

It includes dialogues and conversations training by placing the correct
pronunciations, intonation, discussing different tourism and guidance topics related
to the guidance , grammar, translation, reading topics in convention tourism,
guidance, and dealing with complaints

Specialized first foreign language 4

£ Lajaric Jgl Al aal

It includes the reading topics and psychology of tourists, new trends in the tourism
, the crisis in the tourism new vocabulary , translations

Specialized first foreign language 5

0 dyanwis J_gl :Lo.u.'hl 4al

It includes dialogues and conversations training by placing the correct
pronunciations, intonation, discussing different tourism and guidance topics related

to the guidance , grammar, translation, reading topics in convention tourism,
guidance, and dealing with complaints

Specialized first foreign language 6

N Aagadeia Jgl Al 4d

It includes dialogues and conversations training by placing the correct
pronunciations, intonation, discussing different tourism and guidance topics related
to the guidance , grammar, translation, reading topics in convention tourism,
guidance, and dealing with complaints

Specialized first foreign language 7

Y dagaieia Jo Al aad

It includes dialogues and conversations training by placing the correct
pronunciations, intonation, discussing different tourism and guidance topics related

to the guidance , grammar, translation, reading topics in convention tourism,
guidance, and dealing with complaints

Specialized first foreign language 8
A dyayaseia Jol duio| 4]

It includes dialogues and conversations training by placing the correct ...
pronunciations, intonation, discussing different tourism and guidance topfcs rélated

to the guidance , grammar, translation, reading topics in convention td‘urlsm,, 4 _,\‘-.
guidance, and dealing with complaints A '-




Specialized second foreign language 1

\ Laaiie dsl sl aid

It includes important terminologies and definitions related to the guidance
department such as tourism , tourists, trips, trips, simplified reading passages about
tourism guidance and different types of tourism, pronunciations training,
vocabulary, grammar, and the different tenses, mini dialogues situations

Specialized second foreign language 2
dyajasio 4uli Adis) 4412
It includes dialogues and conversations training , grammar, translation

Specialized second foreign language 3
fasasmia Al A FEAR

Reading topics , new trends in tourism crisis, new trends in tourism and translation,
speaking skills

Specialized second foreign language 4

Waaiie aull A 2414

It includes important terminologies and definitions related to the guidance
department such as tourism , tourists, trips, trips, simplified reading passages about
tourism guidance and different types of tourism, pronunciations training,
vocabulary, grammar, and the different tenses, mini dialogues situations

Specialized second foreign language 5
Lamzia 4ol As) 4415

Reading topics , new trends in tourism crisis, new trends in tourism and translation,
speaking skills

Specialized second foreign language 6

Laaria 4ull Qs 4316

Reading topics , new trends in tourism crisis, new trends in tourism and translation,
speaking skills

Specialized second foreign language 7 i
Aaania A6l sl 4317 .

i \
Reading topics , new trends in tourism crisis, new trends in tourisg(;f; nd'frans
speaking skills K‘ {t
Vi \ ]
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Specialized second foreign language 8
Lasasie 4uli Adis) A4I8

Reading topics , new trends in tourism crisis, new trends in tourism and translation,
speaking skills

Y) awilagly auiligd! yuan HUl yyda
Egyptian monuments during Greco Roman (1)
Enabling the student to get acquainted with the effects of Greek Egypt and know the
difference between the elements ofPharaonicart and the elements of Greek art and
_ the clements of Hellenistic art and Roman art in Egypt

Index:

August opens to Egypt and converts it to a Roman state
BlackCapeTemple

A review of Roman burial and cemeteries in Alexandria
RomanTheater

Oases

Oasis temples

Fayoum

Exam

Fayoum temples

Elements of Roman Art

A comparison between Egyptian, Hellenistic and Roman art
The temples of Luxor and Aswan

The temples of Luxor and Aswan

Revision

aligadl 5 Awilegyll s sl 5pde irogs (1)
History of Egypt during Greco Roman (1)

e Enabling the student to get acquainted with Alexander the Great, establish his
empire and his death, and split his empire e
Index : o

e Alexander the Great conquered Egypt

suburbs
e The death of Alexander and the division of his empire
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e Ptolemy the son of Lagos and the establishment of the Ptolemaic kingdom
¢ The conflict between Ptolemy and Seleucius

Ptolemy the second and third

Badajoz IV and V

Exam

The struggle for the throne of Egypt

The beginning of Rome's intervention in Egyptian affairs
Ptolemy the Piper and his commandment

The seventh Cleopatra and Caesar

August and turn Egypt into a Roman state

Revision
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History of Egypt during Greco Roman (2)

o Enabling the student to learn about the collapse of the Ptolemaic kingdom and the
conquest of Egypt byOctaviusand its transformation into part of the Roman Empire
Index:

Actium and the suicide of the seventh Cleopatra

August opened to Egypt

Egypt turned into a special mandate in the Roman Empress

Alexandria and its distinguished center in Roman Egypt

The Jewish community in Roman Egypt

Manifestations of Roman civilization in Egypt

Social life in Roman Egypt Pt

Exam

Religion in Roman Egypt

Culture in Roman Egypt

Economic Life: Industry in Roman Egypt

Agriculture in Roman Egypt

Trade in Roman Egypt

Revision.. =~ _
[y N
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e Enabling the student to get acquainted with the effects of Greek Egypt and know the
difference between the elements ofPharaonicart and the elements of Greek art and
the elements of Hellenistic art

Index :

e A previous review of what has been studied about Egypt's transformation into a

Hellenistic state

Know the elements of Greek and Hellenistic art

A comparison between Pharaonic art and Hellenistic art

Burial methods in Egypt in the Hellenistic period

Models of the cemeteries and cemeteries of Egypt in the Hellenistic period

Religion in Hellenistic Egypt

Greek temples in Egypt

Exam

Pharaonic temples, style in the Greek period in Egypt -

Templates for temples: DandaraTemple

EdfuTemple

PhilaeTemple

EsnaTemple and Kom Ombo

Revision

Y) Jlagy Flss (gl 3Lyl 580 dags
Practical Greco roman tourist guidance 2
e Enabling the student to get acquainted with the effects of Greek Egypt and know the

difference between the elements of Pharaonic art and the elements of Greek art and
the elements of Hellenistic and Roman art

Index :
e Reviewing what has been studied of the sites and monuments of Greco-Roman
Egypt
e Study of the Greco-Roman museum and some selected pieces
o Study of the NationalMuseum in Alexandria and explain the cutting of the first floor
e Study of the Alexandria Library of Antiquities and AntiquitiesMuseum
e A study of the most important Greek archacological sites in Egypt in the city of
Alexandria ey
e The rest of the sites of the monuments of the city of Alexandiia 7 =%~ "
e Study of the most important Greek and Roman archeology sites, %yﬁ city " "\_I *
e Exam DAY { I
e Study of the Greco-Roman sites of Fayoum \F\ el / /‘
e Study the sites of Greek and Roman ruins in Luxor o s AR
-~ ;\g
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Study of the Greco-Roman sites of Aswan

The rest of the archeological sites in Aswan

A continent between the Greek and Roman antiquities
Revision

FUssdl mandl § pan 5)lin 5)ds duosi

Civilization of Egypt in the Greekera
Enabling the student to get acquainted with the effects of Greek Egypt and know the
difference between the elements of Pharaonic art and the elements of Greek art and
the elements of Hellenistic art
Index :
The Greek presence in Egypt since the Pharaonic era
The personality of Alexander the Great and his creation of his Empress
Alexander the Great conquered Egypt
A comparison between Hellenism and Hellenisticism in Egypt
The establishment of the Ptolemaic Kingdom in Egypt
Religious life in Hellenistic Egypt
Economic life
Cultural life in Hellenistic Egypt
Social in Hellenistic Egypt
Exam
The manifestations of Hellenistic integration in Egypt
August opened Egypt and turned it into a Roman state
Religious life in Roman Egypt
Economic life in Roman Egypt
Social lifein Roman Egypt
Cultural life in Roman Egypt
Manifestations of Roman and Hellenistic Integration in Egypt
Revision
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First Aids

Knowing the first aid needed in the workplace

Knowing the most important principles of public health and hygiene in the work
environment

Index : e Sl .

Definition of first aid and its principle§« /" /! %\ A
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Healing wounds sai B EH}
Aid for burns \©\ AN 7
Help the drowned Y
Sunstroke




Scorpions and snakes

Aid for burns

Oral poisoning

Relief of fractures

Relieve shortness of breath and stop the heart

Principles of public health in the work environment

Meat on epidemiology and how to deal with it in the work environment
Community health education and health promotion

Revision
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Civilization and monuments of delta in Greco roman period

Enabling the student to get acquainted with the effects of Greek Egypt and know the
difference between the elements of Pharaonic art and the elements of Greek art and
the elements of Hellenistic art

Index :

The Greek presence in Egypt since the Pharaonic era

The personality of Alexander the Great and his creation of his Empress
Alexander the Great conquered Egypt _

A comparison between Hellenism and Hellenisticism in Egypt

The establishment of the Ptolemaic Kingdom in Egypt

Religious life in Hellenistic Egypt

Economic life

Cultural life in Hellenistic Egypt

Social in Hellenistic Egypt

Exam

The manifestations of Hellenistic integration in Egypt

August opened Egypt and turned it into a Roman state

Religious life in Roman Egypt '

Economic life in Roman Egypt r e L

Social life in Roman Egypt 2/
Cultural life in Roman Egypt
Manifestations of Roman and Hellenistic In
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Hospitality industry:
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This course contains the concepts of the hospitality industry, its types, the
relationship of hospitality with other sciences, the foundations of operations in
hospitality , the most important international hotel and restaurants chains, the basis
for employment , and hotel and restaurant levels

Introduction to tourism:
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This course contains the concept of the tourism and tourist industry, the importance
of tourism and its development, its political , environmental and cultural impacts, its
motives, analysis and classification of its various patterns and activities, in addition
to the dimensions of regional and international tourism and its relationship to other
activities
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Legislation and organizations in the hospitality industry :

This course includes the students acquisition of some concepts and knowledge
related to hotel legislation to be aware of the laws, legislation and regulations that
govern the general framework for the practice of this profession. The student’s
familiarity with the principles of public law — knowledge of the difference between
types of legislation and stages of its enactment and its gradation in strength

Tourism and host community
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It contains the mutual vision between tourism and the host community, situations
that arise between the tourist and the host community , the relationships between the
tourist and the host community and the types of these relationships, the host
community in the delta region , the folklore and tourism aﬂ?ctipﬁ-'i‘,'g th%:"(iglta and
the ethical and the social considerations in tourism 55/ e TR
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