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Work pressure and its impact on the performance of
human resources in Agaba Special Economic Zone hotels
(field study on five star hotels)

Abstract

The aim of this study is to identify the sources that lead to
increased work pressures and their impact on the performance of
human resources in the five star hotels in the Agaba Special
Economic Zone. The study also investigates the impact of the
work pressure on the productivity of the hotel organization.
Which will reduce the causes of work pressure and mitigate its
negative impact on the employees in the hotel sector to achieve
higher levels of individual and institutional performance in hotels

To achieve this goal, a questionnaire questionnaire was
distributed to a random sample of employees in the five-star
hotels in the Agaba Special Economic Zone (ASEZ), where 250
samples were distributed, of which 249 were (99.6%) valid for
statistical analysis .

The results of the field study reached ,The presence of
many elements that constitute an obstacle in the improvement
and completion of the tasks required in the form of effective,
including issuing orders from more than one official, feeling
bored to repeat the same tasks, multiple work that require
completion at the same time, in addition to the majority of the
study sample see that wages and salaries that They receive them
not commensurate with the workload of their clients, and that the
distribution of bonuses and incentives are not in accordance with
specific criteria, which discourages the development of the job.
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