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The impact of some promotional mix elemeuts on

customers selsction to Hotels
(An application study on three star hotels in Luxor City)

Abstract

Marketing plays a leading role in the management
activities of various industries, especially the hotel industry,
which is an important economic activity in achieving high rates
of revenue by providing various services and products such as
accommodation in hotel rooms and meals in restaurants inside
the hotel. The marketing impact of the hotel sector depends on
satisfying the needs of the customers. Marketing examines the
needs, desires, and trends of the existing customers to provide
these services with the specifications desired by the customer
and offer them at prices that suit his purchasing power. The
mental image of the hotel is reflected within available resources.
The present study aims at identifying the effectiveness of the
marketing policies applied in the economic hotels and the
success of hotel management in selecting the mix of effective
marketing policies through:

Identify customer attitudes towards the factors influencing
the selection of the hotel, and the promotional means that affect
the decision of their choice.

Key words
Marketing - Marketing Polices - Economic hotels - Hotel
industry
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