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Study of Tourists' Satisfaction during their visits to Rosetta
Heritage City

There are many tourist sites in Rosetta heritage city ( i.e.
Rosetta National Museum , Ramadan House , Zaghloul Mosque
, Qaitbay Citadel ,...etc ) which help to attract tourists to visit this
special city .

This research aims at :-

1-Developing and planning tourist sites in Rosetta City .
2-Marketing Rosetta as a heritage city .

3-Achieving tourists' satisfaction during their visits to Rosetta
Heritage City .

The research was based on two hypotheses which are :-
1-Developing and planning heritage sites in Rosetta will have a
great impact on tourists and their satisfaction .

2-Protecting heritage sites in Rosetta will make it one of the most
important Islamic Heritage Cities in the world .

The questionnaire was designed and distributedto a random
sample during November 2017 to January 2018 . The study
revealed several results and recommendations .

Key words : Tourists' satisfaction — Rosetta Heritage City —
Tourist attraction .
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