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Saudization and its Impact on expatriate Labor Empirical
study on Fast Food Restaurants in Saudi Arabia
Abstract

The objective of this study is to identify the impact of the
Saudization system on expatriate workers in fast service
restaurants by: ldentifying the status of expatriate workers after
applying Saudization policy in fast service restaurants in Jeddah,
Saudi Arabia, Expatriate workers were replaced by fast service
restaurants in Jeddah as a result of the application of the
Saudization Act and the identification of most of the jobs that
were ranked in fast service restaurants.

The results of the study showed that the implementation of
the Saudization system has led to the removal of a large
percentage of the expatriate workers in the restaurant. It also led
to a large replacement in some jobs. These functions included the
job of the cashier and the administrative functions, as well as the
special functions to deal with the customers and respond to their
inquiries. While the food processing and production jobs did not
have a significant replacement for expatriate workers in Saudi
Arabia, while the non-replacement was the delivery function.

Keywords: Expatriate labor - Saudization of jobs - Fast service
restaurants.
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Spatiality and localization of western fast food chains",

Habitat International, V 43, PP 22-31.
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