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The Role of Innovative marketing in Enhancing the

Competitive Advantage of Egyptian Hotels
(A Field Study on Four Star Hotels in Alexandria Government)

Abstract

The objective of this study is to know to what extent the
application of innovative marketing contributes to enhance the
competitive advantage of the four-star hotels in Alexandria
Governorate by identifying the contribution of innovation in
(service , service price , service promotion and service
distribution).

In order to achieve this aim a questionnaire form was
developed directed to a random sample of employees in the
investigated hotels

Atotal of 300 forms were distributed only 267 forms were
valid to statistical analysis.

The results of the field study found that most employees
agree on the importance of innovation in the components of the
marketing mix and its role in enhancing the competitive
advantage, where the innovation in the price element ranked first
followed by innovation in the service element and then the
innovation in the promotion element and then the innovation in
the distribution element.

Keywords: marketing, innovation, innovation marketing, hotel
activity
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