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The Relationship between the Egyptian Hotels' Websites
Content and Creating the Customers Expectation and Service

(A Study on Five-Star Hotels in Egypt)

Abstract :

This study addresses the relationship between the content
of the Egyptian hotel websites and building the customer
expectations and service, as it is a study about the five-star hotels
in Egypt, specifically in Greater Cairo Governorate. In this
regard, the main objective of this study is to realize the impact of
the different dimensions of the content of the Egyptian hotel
websites on the customer service expectations, In order to
analyze the preliminary data of the study, the statistical program
SPSS 18 was used to enter the preliminary data; and the tourists
sample was 210 tourists.

That is to say, the study aims to identify the nature of the
relationship between the dimensions of the content of the
Egyptian hotels' websites and building the customer expectations
and service. In this context, the study found out that there is a
positive effect for the content of the websites of hotels with
regard to building the customer expectations and service. On the
other hand the customers are ready to book hotels in spite of the
lack of the available information.

On the foregoing, the study recommends that the hotels
management should provide all information and news to the
customers on the websites of the hotels, and should constantly
update them, including all information related to the booking
policies on the websites of the hotels, paying attention to
publishing a large number of public information about the Arab
Republic of Egypt on the websites of hotels, the availability of
sufficient information, pictures and video clips for the most
important tourist attractions and the types of tourism available in
Arab Republic of Egypt, especially in Greater Cairo, the
importance of providing interactive elements with the customers
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throughout the pages of the websites of hotels, and the diversity
of the languages available on the websites of hotels; thus, the
language shall not be limited to the English language, which is
prevalent currently on most websites.

Keywords: Hotel website , Hotel website Content , Customers
Expectation , Service .
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