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A Comparative Study of Service Quality offered in Cafes Shops
Related to Local Councils and Ministry of Tourism
(A Comparative Study between Cafes Shops Licensed by Ministry of
Tourism and Local Councils in Alexandria)

Summary

This research aims at a comparative study of services
quality offered in Cafes shops related to local councils and
ministry of tourism and studying how far performance quality is
stable in both types and level of quality of services offered in
according to their employees' view. The study aimed at
identifying some aspects of service quality according to
Alexandria cafes shops employees' view in addition to
comparing such aspects between cafes shops licensed by
ministry of tourism and local councils. The total cafes shops
covered by the study reached 70 cafes shops of which 35 related
to ministry of tourism and 35 to local councils.

The study reached some results including: difference
between cafes shops of ministry of tourism and local councils as
employees believe that costs of food and beverages of ministry
of tourism's cafes shops are higher than local councils' cafes
shops — for employees satisfaction with cafes shops work system,
the results proved difference between employees of ministry of
tourism and local councils as ministry of tourism cafes shops
employees' satisfaction was found unlike local councils cafes
shops employees. And there was similar satisfaction level in both
cafes shops with employees' wages, also there was a clear
difference in satisfaction between employees as there is a
difference between ministry of tourism and local councils
regarding answers for satisfaction with level of service, as
ministry of tourism cafes shops employees are satisfied with the
offered service level, while this satisfaction level is not enjoyed
by local council cafes shops employees.
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