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The Impact of human resources development in the context
of global variables and challenges to the hotel sector

Summary

The research aims to develop the human element to face the
challenges and global changes . The stude was applied to five-
star hotels of Greater Cairo, where the questionnaire forms were
distributed to the hotel managers and department managers The
most important results of the study were the absence of clear
policies that respond to the needs of hotel workers, the absence
of criteria for evaluating the performance of employees, the
inability of employees to use the technological network and
modern technological means.
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