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The Impact of Job Alienation on Employees’ loyalty
A Field Study on a Sample of Five-star Hotels
in Sharm Elsheikh City

Abstract

This study aims to investigate the impact of job alienation
on employees’ loyalty in a sample of five-star hotels in Sharm
Elsheikh City. To achieve this aim, a questionnaire form was
developed and distributed on a random sample of employees in
the investigated hotels to identify their perceptions towards job
alienation and to find out the relationship between it and
employees’ loyalty. A total of 400 forms were distributed, only
362 forms with a percent of 90.5% were valid to analysis.

The results from the field study concluded that the level of
job alienation was low and there was a negative significant
relationship between the job alienation and employees’
performance.

Key Words: Job alienation — Alienation — Employees’ Loyalty.
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