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Assessment of Animation Employees performance
its Impact on Customers Satisfaction in Five Star
Hotels in Sharm EI - sheikh

Abstract

This study aims to measure customer satisfaction by
assessing the performance of employees in the entertainment
department of five star hotels in Sharm EI Sheikh and
determining the relationship between customer satisfaction
policies and the performance of employees in the entertainment
department. , And the number of hotels in Sharm El Sheikh , (42)
five-star hotels within the classification of hotels directory for
2017 at the Ministry of Tourism. The sample of the field study
revealed a statistically significant relationship between the
performance of employees in the entertainment department and
customer satisfaction in five star hotels in Sharm EI- Sheikh. The
impact of the performance of employees in the entertainment
department on customer satisfaction in five star hotels in Sharm
el-Sheikh, indicating that the evaluation of the performance of
employees has a clear role in increasing the satisfaction of
customers of five-star hotels in Sharm el-Sheikh.

Keywords : Performance evaluation - customers satisfaction -
Entertainment within hotels
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