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Study hospitality labor market requirements of the
graduates of hotel schools

Rania Mohamed Fawzi ¢ Dr/Ahmed Hassan Metwally®  Dr/ Rania Ibrahim Beauty™

Summary

The present study azims to identify the skills (cognitive -

process - mental -the public)

required by the hotel to work graduates of hotel schools
market and to what extent these skills are available at the
graduate and from the point of view of industrialists. To achieve
this goal was a survey questionnaire designed and distributed to a
random sample of human resources managers of some star hotels
governorates (Cairo - Giza - Alexandria - Red Sea - Luxor -
Aswan - South Sinai) numbered (44) form was among them (40)
form 90% are valid for statistical analysis. | have been using the
five-Likert scale (strongly important - important - neutral - is
important - is an important strongly) in front of each phrase to
identify the importance of the availability of skills by the
investigator have graduates of hotel schools.

The results of the field study has shown that the majority
of the opinions of a sample study individuals - in terms of the
importance of the availability of skills - were as follows:

- For the skills knowledge and understanding of the views
of the respondents ranged from strongly significant (recognizing
the importance of the hospitality sector) and neutral (knowledge
of all activities and processes and techniques), while the five
elements got an important evaluation.

- For the mental skills of the views of respondents ranged
between important (four elements) was the most important (the
link between the types of menus and methods of service - to
distinguish between types of menus) and neutral (conclusion of
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mutual relations between the different departments within the
hotel).

- For practical skills were the views of the respondents
ranged from strongly significant (three components) was the
most important (deal behaviors and ethics of the profession - the
practice of occupational safety procedures) and neutral (adapting
to changes in the business environment)

- For public opinions skills respondents ranged from
strongly significant and important (eleven element) and a neutral
one element (prepare and write reports in the field of work).

Key words: Technical Education hotel business -
hospitality industry - hotel schools
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