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The Reality of Marketing Deception in Hotel Industry
A field Study on a Sample of Four-star Hotels
in Greater Cairo

Abstract

This study aims to investigate the reality of marketing deceptions
in a sample of four-star hotels in Greater Cairo, identify to what
extent the investigated hotels practice the marketing deceptions
in the marketing process and illustrate the perceptions of the
investigated customers towards these practices. To achieve this
aim, a questionnaire form was developed and distributed on a
random sample of customers in ten Four-star hotels. A total of
350 forms were distributed, only 254 forms with a percentage of
(72.6%) were valid to analysis.

The findings of the field study illustrated that, the investigated
properties practice the marketing deception in all marketing mix
elements (product — price — promotion — channel of distribution).
Also, there were no significant differences between the
perceptions of the investigated respondents towards marketing
deception dimensions refer to gender, age or educational level.

Key words: Marketing deception — deceptive advertising —
deceptive marketing.
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