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Effect of Applying Total Quality Management
Practices on the Human Resources Performance in
Quick Service Restaurants in the City of Mansoura

This study aims to identify the impact of applying Total
Quality Management practices on the performance of human
resources in Quick Service restaurants. These practices include:
continuous improvement, focusing on human resources,
empowering, motivating, training workers, and prevention
instead of inspection). The questionnaire was used as a means to
verify the objective of the study and was distributed to a sample
of workers in some Quick Service restaurants in Mansoura City.
The number of questionnaire distributed was (220) Statistical
Analysis. After the examination, (8) invalid forms were excluded
fromthe analysis while the number of valid forms for statistical
analysis was (212).

The results of the investigated field found that there is a
significant statistical relationship at the level of significance 0.05
that showsthe of total quality practices on the performance of
human resources in Quick Servicerestaurants. Finally, the
researcher reached a set of recommendations that improve the
performance of human resources throughTotal Quality
Management Practices.

Keywords: Total Quality Management, Human Resource
Performance, Quick Service Restaurants
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