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TI'he Impact of Administrative Empowerment on Job
Satisfaction of Employees in Travel Agencies
Category " A" in Luxor

Abstract

The study aims to identify the impact of administrative
empowerment on job satisfaction satisfaction of employees of
tourism companies category (A) applied to the city of Luxor. In
Luxor, 400 questionnaires were distributed, of which 387 were
only 96% valid for statistical analysis. Related to the
development of human resources and how to invest, and the
views and perspectives of workers in the policies pursued by the
human resources management in order to improve the level of
performance of employees and develop their skills and practical
abilities and challenges facing the development of the human
element. The data were processed by statistical methods through
the SPSS version 24 program. Such as (delegation of authority,
effective communication, incentives and training)

Key words: administrative empowerment, job satisfaction,
tourism companies
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— Bowen, D. and lawer, E. (1992): "The Empowerment of

Service Workers: whet, why, how, and when', Sloan
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