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The effect of marketing deception on the mental
image of the Egyptian tourist destination, applying it
to Arab tourists in Cairo Governorate

Abstract

Marketing deception is a phenomenon resorted to by many
tourism institutions in general and tourism and travel agencies in
particular due to the intensity of competition between tourism
companies and the large number of tourism services and
programs offered to clients, and as a result it abuses the image of
the tourist destination in front of customers in general, the study
relied on the descriptive approach about The way of surveying
with samples by designing a questionnaire, which is (400)
directed at the study community (Arab tourists), The study found
that there is a positive moral relationship between marketing
deception and the mental image of the clients of tourism
companies and the existence of a positive moral relationship
between tourists' perceptions of marketing deception, each
according to their nationalities, and from the recommendations
of the study to activate the role of tourist protection associations
and support them in various material and moral ways and grant
them broad powers until It can spread tourism awareness,
educate the tourist and provide him with the necessary skills to
recognize  marketing  deception and thus avoid it
Keywords: deception - marketing deception - mental image-
tourist destinatio.
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