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Abstract: -
The current study aims to evaluate the performance of human
resources and its impact on customer satisfaction in hostels. A
survey was designed and distributed to a random sample of
clients of hostels to examine of human resources in hostels and
the impact on customers satisfaction. The results showed a
significant correlation between the performance of human
resources in hostels and the level of customer satisfaction in
those hostels, which is a strong direct correlation. The results
showed a direct positive impact of human resource performance
on customer satisfaction in hostels. The study provided a set of
recommendations to those interested in youth hostels in order to
provide distinguished services to their customers and ensure their
satisfaction.
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