Gl g dalud) 44ds
oot 51 ookt LR yul § oS g ke el 32
k20wt whied| § 538

MML‘U)‘}A ,A.Lw -
Alka|
el S ot (| s s /1
ohygiEs i A yu by

8ygaidl danls — @aliatlg da Lt Ads

Sowen| ko)l s 5l /5.1 ) 7 | e et /3
b 3LaiB) @z BLLLY ABial! Ololyd ) s el ) 3L
(B31,211) £Dy<o Aasla — sLaTBY| 9 5ya¥ | Al 5ypail) dasls — Balialtly ds Lol ddsn

:gaadl|
G2 2 Lghalier deSmgand! Gutdad (i (Ao Bpatll ] duwlyill ol Bugs
Cadtdiialy Aduiall Olawdll s8] twsd 2 Lgiaslus Gaag camidly £d,ss
2 adisdall Weal alul Cooniul oS (Ll Lhwgll medl Ayt
2 dcyall ALuBY (Gyaaeg oW1y BHliell dayadt Balid (pmal Aolad! Ayl
3928 3929 ) Byl Ciliogig 83 i 207 At yud) Ak pls wBg amidly oS
Lo Adiiall desogad! slasi Jo dwlyud) e Baliall Gpous £y (o dogins
O9ILAY Balew) ABlal) deso g alas¥ Balial) (e plans &iyaf pie ) i
Gutdaly Blgludly Aluially ddladlly rluad¥ly @leludly doulotly (3gaant! Oledg
S| sty daSmgad) slasl (o AdolSyl d8Me dgag (il Less ((dess gt

ol (S by o)l Cluosd! (e due audg @b glid! e slag (Baual




—_— 2020 yeouuws —8aue — 3aliat)y Ao bl Aulen Ao

Loy Byl udse o S o Oolald! (ean LB dessgtl Gudad

- M {

il e My ¢ BARAT ¢ 13 BT Retn gt esgad! | oS |
Study the Dimensions of Governance and their

Impact on Hotel Performance
(Karbala and Najaf as a Model)

Abstract

The study aimed to identify the extent of implementing
governance with its principles in Karbala and Najaf hotels and
the extent of its contribution to improving the performance of
hotel establishments. The study sample is 207 individuals, and
the study found significant differences between the opinions of
hotel managers, the study sample on the dimensions of hotel
governance, which indicates that most hotel managers are not
aware of the dimensions of hotel governance (rule of law and
guarantee of rights, accountability and accountability, disclosure
and transparency, justice and equality, and the application of
governance. ), As it was found that there is a correlation between
the dimensions of governance and the improvement of the hotel
performance. Based on the results, a number of
recommendations were developed, most notably the
development of an organizational structure for the
implementation of hotel governance that guarantees cooperation
between the Board of Directors and the Audit Committee.

Keywords: Governance, hotel governance, hotel performance,
Karbala, Najaf.
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