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Emotional Intelligence of Managers and it's Impact on Job
Performance

Abstract

The human element is the backbone of the tourism and hospitality
industry as it is a service industry of the first order, In order to ensure the
effectiveness and efficiency of the human element in the hotel work must be
managed by a manager with many professional skills, especially emotional
intelligence, Because there are many studies that have proven the
effectiveness of emotional intelligence in various fields of life, has been
widespread and discussed between many large companies and educational
institutions in various stages, as demonstrated by its effectiveness in
management in general. Therefore, the current study aims to identify the
impact of emotional intelligence in its various dimensions in a sample of
managers of some hotels in Luxor and Aswan on their job performance, The
present study is based on the descriptive analytical method by reviewing
theoretical studies related to the subject of the study, As well as conducting
the field study through the survey method, where the questionnaire was
distributed on a random sample of the employees of the various sections in
some hotels in Luxor and Aswan, in order to identify their attitudes and
opinions towards the dimensions of emotional intelligence of managers in
hotels study sample, The data was analyzed using the SPSS program in an
attempt to reach the results of the study and to propose appropriate
recommendations based on these results.

Keywords: Emotional intelligence, job performance, Luxor and Aswan
hotels.
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