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Training programs provided by the Egyptian Ministry of Tourism
(An analytical study)

Summary

Training is crucial for organizational development and success. It is
fruitful to both employers and employees of an organization. An employee
will become more efficient and productive if he is trained well. The main
objective of this study is to examine the role of training programs provided
by the Ministry of Tourism and its implications for workers in the sector of
Egyptian hotels and through seeking the views and perspectives of each of
the trainees and trainers in those hotels study sample, in order to bring out
the best possible number of recommendations and suggestions that can
contribute to the development and improvement of performance through
these important training programs. In order to reach the objectives of the
study were to benefit from the use of two of the research tools and sources
of evidence, where a questionnaire has been to study the views and opinions
of the trainees about the training programs offered and the extent to which
the design, as well as the model has been designed to a set of questions for a
number of personal interviews with a number of coaches within the hotel
group study sample in order to identify their views and their view and their
evaluation of the training courses provided.

It should be noted that the design of tools, the study was made after
a review of a number of experts in the field of training and human resources
as well as a number of academics experts. The study was limited to the
study of a number of training programs only four of a total number of seven
training programs provided by the Ministry of Tourism with cooperation
with The Tourism Egyptian Federation  under the name of "National
Project for the Development of the Hospitality Industry Workers Skills",
which works since 2007, also, the place of study was limited to areas of
Greater Cairo and Sharm el-Sheikh and Hurghada, and given the
importance of these areas on tourism and hotel level, as well as to the
content of a large number of hotels, which offers those training programs.
Finally, the study was limited to a sample of five hotels and four-star levels
only, as well as the limited time limits for this study on the period between
April 2015 and until September of the same year. The main results were that
thr program course had reached trainees satisfaction as well as upgrade their
performance in areas of front office ,housekeeping and serving food and
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beverage .The main recommendations focus on maintaining of keeping
these programs implemented.
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