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An Introduction to Flight attendant profession
Professional Attendant Flight

Personal hygiene standards

Effective Communication Skills with Passengers
Handling Passengers Complaints
Safety and Emergency Procedures
Handling Medical Emergency
Handling Dangerous Good

In — flight Catering
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Food and Beverage Service (First Class Service - Economy Class Service)
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Role of flight attendant during takeoff and landing
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Getting a Job and Passing the Personal Interview
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An Introduction to Food Service Industry

Hotel Service Concept sl deusdl Lals -
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Restaurant Organization Chart and Employees Job Description
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Food Laws and Legislations

A1 AT 19kl ey ALY Amiall pulall @

YoNA/Y VA Baliadly o Ll 248 Ll
VoV



Health Standards during Food Receiving and Storage
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An Introduction to Housekeeping Department
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The role of The Housekeeping Department in Hotel Security

YONR/Y A Bobiadly aobud ] 48 ol
AR



el C3laa

YONR/Y A Bobiadly aobud ] 48 ol
AR R



Sl Jlesl Jlme § a5 Lo IS5 oyl slkal J) malill fia e
el l YS9 AL

Ll 3w

Leags/cslebun & 2819y (Lo gumal/crtag) el 23N

(0090l aliall gioma

(1] JEAPPLIS- P B PN EPL[PVRT-LPC
Level One: Airline Reservations o
Level Two: Ticketing (1) °

Level Three: Ticketing (2) °

duction to AMADEUS GDS . Level Four: Intro °

YONR/Y A Bobiadly aobud ] 48 ol
VY



YONR/Y A Bobiadly aobud ] 48 ol
\\Y






