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Measuring student satisfaction with the quality of
food service in university cities by applying to Sadat
City University

Abstract

The objectives of the research were to measure the level
of quality of food services provided in university cities by
applying to university cities at the University of Sadat City,
through the adoption and adoption of a scale. SERVQUAL
in order to measure the gap between the expected
performance of the service and its actual performance. The
research relied on the descriptive analytical approach
through a review of theoretical studies related to the
research variables, and the field research relied on the
survey method, where 480 survey forms were distributed to
male and female students in those university cities, and the
number of valid forms reached Statistical analysis of 389
questionnaires by 81%. Using the Statistical Package for
Social Sciences SPSS, the results of the research indicated
the lack of a system for continuous follow-up of the level of
student satisfaction, and the results showed that the
majority of the response to the research sample tends to be
neutral, for example, the axis of response and empathy. The
research recommended the necessity of working to improve
the quality of food and beverage services provided to
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students in the dimensions of the scale as a whole. Raising
the level of performance of university dormitories
employees in accordance with quality standards. Increasing
the level of quality of physical standards within the cities of
the research sample.
Key words: Food Service- University Cities-
SERVQUAL
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