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Abstract
The current study aimed to determine the level of
digital public relations in Egyptian hotels, examine the level
of hotel services marketing in Egyptian hotels, and identify
the influence of digital public relations on hotel services
marketing in Egyptian hotels. The study sample included
(357) public relations professionals in Egyptian hotels. The
researcher used the descriptive method as an approach for
the study, and used the questionnaire as a study tool. The
study concluded that hotels are concerned with providing
digital public relations team to communicate with the target
audiences by hotels, hotels depend on many strategies for
hotel services marketing, and there is a positive impact of
digital public relations on hotel services marketing in
Egyptian hotels. The study recommended the necessity to
use social media in advertising-marketing for the hotel
activities and services.
Keywords: Digital Public Relations- Hotel Services
Marketing
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